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asa 1. OBLWWME MOJIOXKEHNA
CraTbs 1. MNpeameT perynupoBaHusi HacTosiero deaepanbHOro 3aKkoHa

1. Hactosawun ®enepanbHblii 3aKOH YyCTaHaBNNBAET:

1) npaBsoBble, OpraHun3auMoHHble W 3KOHOMWYeCKMe OCHOBbI counanbHOro OﬁCJ‘Iy)KI/IBaHI/IFI rpaxgaH B
Poccunckon ®epepaunm;

2) nonHomouns deaepanbHbiX OpraHoB roCyAapCTBEHHOM BNacTy M NMOMIHOMOYMST OPraHoOB rocy4apCTBEHHOW
BnacTtu cyobekToB Poccuiickon ®enepaunm B chepe coumanbHoro ob6cnyknBaHms rpaxaan;

3) NnpaBa 1 06s3aHHOCTM nony4aTenei coumanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTY NOCTABLLMKOB COLMAIbHbIX YCIyT.

2. [encteme HacToswero ®egepanbHOro 3akoHa pacnpocTpaHdaeTcs Ha rpaxgaH Poccuickon degepauum, Ha
WMHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickom
depnepaunn, GexeHuUeB (oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HOPUONYECKUX UL, HE3ABUCUMO OT UX
OpraHmn3aLoHHO-NPaBoBOM OPMbI U MHAVMBUAYaNbHbBIX NPeAnpUHMMATENen, OCYLLECTBIIAIOWMX counansHoe
o6CnyXMBaHNe rpaxaaH.

CraTbs 2. MNpaBoBoe perynupoBaHne coLmarnbHOro 0GCnyXnBaHus rpaxkaaH

lMpaBoBOE peErynMpoBaHWE COLMANbHOTO OOCMYXMBaHUSA TpaXOaH OCYLIECTBMSETCS Ha OCHOBaHWM
HacTodwero dPegepanbHOro 3akoHa, Apyrnx defepanbHbiX 3aKOHOB U MHbIX HOPMATUBHLIX NMPAaBOBbLIX aKTOB
Poccuiickon depepauun, a Takke 3aKOHOB M MHbIX HOPMAaTUBHbBIX NMPAaBOBbIX aKTOB CyObeKToB Poccuickon
depnepauuun.

Crtatbs 3. OCHOBHbIE NOHATUSA, NCMOMb3yeMble B HacTosweM PefepansHOM 3akoHe
[nsa uenen HacTosiwero ®efepansHOro 3akoHa MCMOMb3YHTCA CrieayLne OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxuBaHWe rpaxpaH (Oanee - couunanbHoe obcnyXuBaHue) - LesATEeNbHOCTb MO
npeaocTaBneHunto coumarbHbIX YCIYr rpaxaaHam;



2) counanbHaa ycnyra - JencTteme unu OencTBus B ccbepe coumanbHoro 06CJ'Iy)KMBaHVIﬂ no oOKasaHuk
NOCTOSIHHOM, nepmo,u,vlquKoM, pa3050|7| nomouin, B TOM 4ucne cpqu0|7| noMoLin, rpaxgaHmHy B Lendax
yny4yweHusa ycnoamﬁ €ro XunsHegedartesibHOCTU U (VIJ'IVI) pacwmpeHna ero BO3MOXHOCTEN CaMOCTOSATENbHO
obecneyrBaTb CBON OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI;

3) nony4yatenb couuanbHbIX YCnyr - TrpaXxaaHWH, KOTOprVI NpuU3HaH HyXgawwnumca B CouMalibHOM
06CJ'Iy)KVIBaHVIVI M KOTOPOMY NpenocTaBnATCA counarnbHasa ycnyra uinn coumarnbHbl€ YCIyTrun;

4) nocTaBWMK couUManbHbIX YCNyr - HOpUAMYEecKoe NULO HE3aBUCUMO OT €ro OpraHu3aLMOHHO-NPaBOBOM
dopmbl 1 (MnK) UHAVBUAYAnNbHbIV NPEANPUHMMATESb, OCYLLECTBSIIOLLNE coLManbHOe 06CnyX1BaHUE;

5) cTaHpapT coumanbHOW YCMNyrM - OCHOBHble TpeboBaHUsi K OObeMy, NEPUOAMYHOCTM W KavyecTBy
npefocTaBieHnst CoLManbHOW  yCryrM noryyaTtento CouuanbHOW  YCIyrv, YCTaHOBMEHHble MO  BuAaMm
couuanbHbIX yCnyr;

6) I'IpOd)VIJ'IaKTVIKa obcToATENLCTB, O6yCJ'IOBJ'IVIBaI-OUJ,VIX HY>XOaeMOCTb B counaribHOM 06CJ'Iy)KVIBaHVIVI, - cuctema
Mep, HanpasJieHHbIX Ha BbiAB1eHNE U yCTpaHeHne NMpPpUYnH, NOCNyXMBLUNX OCHOBaHMeEM yxyalleHuna yCJ'IOBV|I7I
XN3HeOeATeNIbHOCTU rpaXxaaH, CHUXEeHUA UX BO3MOXHOCTEN camocTosTenbHO obecneynBatb CBOM OCHOBHbIE
XN3HEHHbIe I'IOTpe6HOCTI/I.

Cratbs 4. MpuHUMNbI counansHOro obcnyxmeBaHus

1. CoumanbHoe OGCJ'Iy)KVIBaHI/Ie OCHOBbIBaeTCA Ha cobnogeHun npaB 4enoBeka U yBaXeHun OOCTOUHCTBA
JIMYHOCTU, HOCUT FyMaHHbII7I XapakTtep n He gonyckaeT YHUXeHUA 4eCTth N JOCTONHCTBa YerioBeka.

2. CoumansHoe O6CJ'Iy)KVIBaHVIe OCYyLUEeCTBNAETCA TaKXKe Ha cneayrwmx npuHumnax:

1) paBHbIli, CBOGOAHbIN JOCTYN rpaxaaH K couuanbHOMy 06CMy)KMBaHMIO BHE 3aBUCUMOCTM OT UX Nona, pachl,
BO3pacTa, HaLUMOHaNbHOCTU, Si3blka, NMPOUCXOXKAEHUS!, MECTA XKUTENbCTBA, OTHOLIEHUS K Penuriu, yeexaeHui
N NPUHAANEXHOCTUN K OBLLECTBEHHBIM 06bEANHEHUSM;

2) apecHOCTb NpefoCcTaBleHNs coLmarnbHbIX YCIyT;

3) NpMOBNMXKEHHOCTb MOCTABLUMKOB COLMAnbHbLIX YCIYr K MECTY XUTENbCTBA NomnyyvaTenei coumanbHbIX YCnyr,
[OCTaTOYHOCTb KONMYECTBA MOCTABLUMKOB coLManbHbIX ycnyr ans obecrnevyeHus noTpeGHOCTeNn rpaxaaH B
coumanbHOM OBGCMyXXMBaHWKM, [OCTAaTOYHOCTb (PMHAHCOBbLIX, MaTepUanbHO-TEXHUYECKMX, KaOpOBbIX U
MHPOPMALIMOHHBIX PECYPCOB Y NOCTABLUMKOB COLMAanbHbIX YCIyr;

4) coxpaHeHwue npebbliBaHNs rpaxgaHnHa B NpyBbIYHOWM O6naronpusaTHon cpeae;
5) 106POBONBLHOCTH;

6) KOHUOEHUNANBHOCTb.

Cratbsl 5. Cuctema coumansHoro obcnyxmBaHms

Cuctema coumanbHoro obcnyxmBaHusi BKNOYaeT B cebsi:

1) doegepanbHbIi OpraH UCMOSNTHUTENBHOW BNACTW, OCYLLECTBNASIOWMI (PYHKUMM NO BbipabOTKe U peanusauum
rocygapCTBEHHOW NOMUTUKM U HOPMaTUBHO-NPaBOBOMY perynvMpoBaHuio B cpepe coumanbHOro 06CnyxmBaHns
(manee - ynonHomo4eHHbIV dheaeparnbHbIi OpraH UCNOSIHUTENbHOW BNacTu);

2) opraH rocygapcTBeHHON BriacTu cyobekta Poccuickon denepaumm, ynorIHOMOYEHHbIN Ha OCYLLECTBMEHNE
npeaycMOTPEHHbIX HacToswmum PefeparnbHbIM 3aKOHOM MOMHOMOYMIA B cdepe coumanbHOro o6CnyxmBaHus
Ha TeppuTopun cybbekta Poccuiickorn Pepepauun (ganee - ynornHOMOYEHHbIN opraH cybbekta Poccuiickoi
degepauun), B TOM 4WCMe Ha MpuU3HaHWE rpaxdaH HyXJalWwumMmnucs B coumanbHOM OBCRyXMBaHUW,
COCTaBrieHne MHOVBMAYanbHOW MporpaMmmbl NPeaoCTaBeHns coumarnbHblX YCnyr (4anee - nHOuBMAayanbHas
nporpamma);

3) opraHusauum couunaribHoOro 06Cﬂy)KV|BaHVIF|, Haxogduwmnecda B BedeHUU cpe,u,epaanblx opraHoBs
WCMOMNHUTENBLHOW BRacTy;



4) opraHusaumm coumanbHOro obcnyxmnBaHusa, Haxogswmecsa B BegeHun cybbekta Poccuiickon ®epepaumm
(manee - opraHusauum coumnansHoro obcnyxmeaHusa cybbekta Poccuiickon depepaumn);

5) HerocygapCtTBeHHbIe (Kommepqecme n HeKommepquKme) opraHunsaummy coumarnbHOro 06CJ'Iy>KVIBaHVIF|, B TOM
yucne coumanbHO OpUEeHTUPOBaAHHbIE HEeKOMMep4yecKne opraHusauunmn, npegocrtasndwlwimne counaribHble
ycnyru;

6) uHAMBUAYanbHbIX NpeanpuHUMaTenen, OCyLLEeCTBSOLWMX coLmanbHoe 06CnyxmBaHue;

7) opraHu3auum, KoTopble HaxoasTcs B BeAeHUM YNofHOMOYEHHOro opraHa cybbekta Poccuiickon denepaumm
M KOTOPbIM B COOTBETCTBMU C HacTosawmM PefepanbHbiM 3aKOHOM MNpefocTaBreHbl MOMHOMOYMSA Ha
nMpu3HaHWe rpaxaaH HyXOallWMMUCS B coumanibHOM OOCAYXMBAHUM U COCTaBIIEHWE WHAUBUAYarbHOM
nporpaMmbl  Ha TEpPpPUTOPUAX OOHOMO WMU  HECKOMbKUX MyHMUMNanbHbIX obpasoBaHuii  (oanee -
YNOMHOMOYEHHbIE OpraHusaumm).

Cratbs 6. KoHdunaeHumansHOCTb MHhopMaLmm 0 nornyyartene coumanbHbiX yCnyr

1. He ponyckaetcs pasrnalleHne nHdopmauumn, OTHECEHHOW 3akoHogaTenscTBoMm Poccuiickon ®egepaunm K
NMHdOPMaLMN KOHpMAEHUManNbHOrO Xapaktepa Wnu cryxebHor MHgopmaumm, o nonyyatensx coumnanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHopmauma cTana M3BeCTHa B CBSA3WM C MCMOMHEHUEM MPOMECCMOHanbHbIX,
cnyebHbIX 1 (Mn) MHbIX 0bA3aHHOCTen. PasrnaweHue nHdopmauum O nofyvaTensx coumanbHbIX YCryr
BneyeT 3a cobor OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4aTeNnbCcTBOM Poccuiickon ®egepaumn.

2. C cornacusi nony4aTtens coumarnbHbIX YCIyr UMW ero 3aKOHHOro MpeacTaBUTENs, OAHHOTO B MUCbMEHHOW
dopme, gonyckaeTcs nepefada MHdopMaLmMU O noryyaTtene counanbHbIX YCnyr ApyrM nuuamM, B TOM Yucre
OOMMKHOCTHLIM NWLAM, B MHTepecax norfyyartens couuanbHbIX YCNyr WM ero 3akOHHOro npeacTaBuTens,
BKIOYAs CpeAcTBa MaccoBOM MHOpMauMM M ouumManbHblil caiT MOCTaBLUMKA COLMAnbHbIX YCnyr B
NHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTaBneHne nHdopmMaumm o nomnyyartene coumanbHbix ycnyr 6e3 ero cornacusa unm 6e3 cornacums ero
3aKOHHOrO NpeAcTaBuTens AonyckaeTcs:

1) no 3anpocy opraHoB [403HAHWS U CNeACcTBYUs!, Cyda B CBSA3W C NPOBEAEeHUEM paccriefoBaHus unu cyaebHbIM
pa3bupaTtenbcTBOM NGO Mo 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLLECTBIIEHMEM UMW MPOKYPOPCKOro
Haasopa;

2) Mo 3anpocy UHbIX OopraHoB, HAAEJNNIEeHHbIX NMOJIHOMOYNAMU NO OCYLLUECTBIIEHUIO rOCYOdapCTBEHHOIO KOHTPONA
(Hag3opa) B cchepe coumansHOro obenyxnBaHus;

3) npu o06paboTke nNepcoHanbHbIX [aHHbIX B paMkaX MeXBeAOMCTBEHHOrO0  MH(OPMAaLMOHHOIO
B3aMMOAENCTBUSl, a Takke Mpu perucTpauum cybbekta nepcoHanbHbIX AaHHbIX Ha eguMHOM nopTane
roCyJapCTBEHHbIX M MyHUUMNAnbHbIX YCnyr U (MNM) pervoHanbHbiX MNopTanax rocyAapCTBEeHHbIX U
MyHUUMNAMNbHBLIX YCIyr B COOTBETCTBMW C 3aKoHOOATenbCTBOM 06 opraHusauuv npeaocTaBreHus
roCydapCTBEHHbIX U MyHULMNANbHBIX YCIyT;

4) B MHbIX YCTaHOBMNEHHbIX 3aKOHOAAaTensCcTBOM Poccurickon ®egepaumm cnyyasx.
Masa 2. MOTHOMOYUNSA GEAEPANBLHLIX OPFAHOB FOCYAAPCTBEHHOMN
BNIACTW M OPTAHOB rOCYOAPCTBEHHOW BTACTU CYEBEKTOB
POCCUWNCKOW ®EOEPALIMM B COEPE COLIMANBHOIO OBCTYXXMBAHUA

Cratbss 7. [lonHomouns defepanbHbIX OpPraHOB rOCYAapCTBEHHOM BRactu B cdepe coumanbHOro
obcnyxmBaHus

1. K nonHomMoumsm defepasibHbiX OpraHoB rocy4apCTBEHHOM BMacTi B cdiepe coumanbHOro o6CnyKuBaHms
OTHOCATCS:

1) ycTaHOBMEHME OCHOB rOCYAApPCTBEHHOW TMOMWTMKM 1 OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumasbHOro obCnyXmMBaHus;



2) yTBepxaeHWe MeTOoOMYECKVMX PEeKOoMeHZauui Mo pacyeTy MOAYLEeBbIX HOPMaTMBOB (PUHAHCUMPOBAHWS
coumarbHbIX YCnyr;

3) yTBEPXKOEHME NPUMEPHOrO NEPEYHSI coLMarbHbIX YCIyr Mo BuaaM coLmarnbHbIX YCIyr;

4) yTBepxaeHne nopsgka pasmelleHuss u obHoBReHus uHdopMauuM O MOoCTaBLUMKE CouMarnbHbIX YCRyr,
BKItovasa TpeboBaHUS K coaepaHuio 1 hopme NpeaocTaBneHnst ykasaHHoW MHopmaumm, Ha oduumansHOM
caviTe nocTaBLyMKa coumarbHbIX ycryr B ceTn "UIHTepHeT";

5) ynpaBneHue denepanbHo COGCTBEHHOCTLIO, UCMONb3YEMON B chepe coLmanbHOro o6enyXnBaHus;

6) BegeHue eguHon dhedepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyeTa M OTYETHOCTU B cdepe coumanbHOoro
obcnyxunBaHus;

7) dbepepanbHbI rocyaAapCTBEHHbIN KOHTPOrb (Haa3op) B cdhepe coumanbHOro 06CnyKuBaHums;

71) co3fgaHne ycnoavu7| Ana opraHunsauun nposeneHudA HEe3aBUCMMOWN OLEHKM KadecTBa ycnoemﬁ OKa3aHuA
ycnyr opraHm3aumamMmm counanbHOro 060ny>|<|/|Bava;

8) mexayHapoaHoe coTpyaHudecTBo Poccunckon depepauum M 3aknioveHUe MexayHapoAHbIX LOroBOPOB
Poccuiickon ®enepauum B chepe coumansHoro obcnyxnBaHums;

9) MHble oTHOCcsILMeECs K cepe coumanbHOro OBCNYXMBAHUS U yCTaHOBIEHHbIE dedeparnbHbIMU 3akoHaMu
MOSTHOMOYMUSI.

2. K nonHOMO4MAM YyNONHOMOYEHHOro doegepanbHOro opraHa UCNOMHUTENbHOW BNACTN OTHOCATCS:

1) BblpaboTka M peanusaumsi rocygapCTBEHHOW MOMUTUMKM B cdepe coumanbHOro obCcnyXmBaHUS, a Takke
BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO COLMANbHOro 06CNyXnBaHus;

2) koopAuMHauMa OeATenbHOCTU B cdepe couumanbHOro obCrnyxuBaHWs, OCyLLecTBnssemMon denepanbHbIMm
opraHamy WCMOMHUTENbHON BMNAacTW, WCMOMHUTENbHLIMW OpraHaMmu rocyapCTBEHHOW BNacTu CyObeKToB
Poccuiickon depepauun, obLLIEPOCCUACKUMU OOLLECTBEHHBIMU OpPraHU3aunsaMn U MHbIMU OCYLLIECTBASIOWLMMU
[eATenbHOCTb B cdhepe coumanbHoro obcnyxnBaHus opraHnsaumusmuy;

3) meTogmyeckoe obecneveHne coumanbHOro obCnyxuBaHWsi, B TOM 4WClle B 4acTu, Kacatlollencs
npodrnakTuky 06CTOATENLCTB, 0OYCNOBMMBAIOLLMX HY>KOAEMOCTb B COLMansHOM 06CnyXnBaHmm;

4) yTBEpXKAEHME NPYMEPHOM HOMEHKINATYpbl OpraHn3aumin coLmanbHOro 06CnyXUBaHUS;

5) yTBEepXaeHne MeToanyecknux pekoMeHgaLmmn no pacyeTy notpebHocTen cybbekTtoB Poccunckon degepaumm
B pasBMTUM CETU OpraHM3aLmii coumanbHOro 06CnyxmnBaHus;

6) yTBepXOeHWe npaBun OpraHM3auuMn OesaTenbHOCTM OpraHuMsauuidi  coumarnbHOro OoBCnyXMBaHus, KX
CTPYKTYPHbIX MOApasfenieHnil, KoTopble BKMOYalOT B cebs  pekoMeHayemble HOopMaTuBbl  LUTaTHOMN
UYMCMEHHOCTU, nepeyveHb Heobxoaumoro o6opyAoBaHUs At OCHALLEHWsI OpraHuM3auuii  coumanbHoro
o6cnykmMBaHuUs, X CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEPXKOAEHNE pPEeKOMeHAYEMbIX HOPM MNUTaHuAa ©n HOpPMaTUBOB obecneyeHnss MSArkuUm MHBEHTapem
nonyyarenen couuarnbHbIX YCNyr no oopmam coLmansHOro ob6cnyxnBaHums;

8) yTBEPXKAEHME NPMMEPHOro nopsiaka NpeaoCcTaBneHns CounarnbHbIX YCIyT;

9) yTBepXaeHWe nopsaka OCYLLECTBIEHUA MOHUTOPWUHIA CcouManbHOro obcnyXMBaHus B cybbekTax
Poccuiickon ®epepauun, a Takke ¢OPM OOKYMEHTOB, HeEOOXOAMMBbIX [ON1S  OCYLLECTBMEHUS TaKoro
MOHUTOPWVIHIa;

10) yTBepxaeHve pekomeHgauunn no hopMmMpOBaHNIO U BEAEHMIO peecTpa NOCTaBLUMKOB CoLManbHbIX YCyr 1
perncrpa nonyyartenemn coumarnbHbIX YCIyT;



11) yTBEpXXOEHME pekoMeHOauuin No opraHvMsauuv MeXBegoMCTBEHHOIO B3aMMOAEWCTBUSI UCMONHUTENbHbIX
OpraHoB rocyaapcTBeHHOW Bnactu cyobektoB Poccuiickonn denepaumv npu NpegocTaBreHnn coumarnbHbIX
ycryr, a Takke MNpu COAENCTBMM B MPEeAOCTaBleHNM MELULMHCKON, MCUXONOrMYecKon, mnegarornyeckon,
HOPUONYECKON, CoLManbHOM NOMOLLM, HE OTHOCSILLIENCS K coumMarnbHbIM ycryram (counanbHOM COMpPOBOXAEHWM)
(oanee Takxe - coumanbHOE COMPOBOXAEHME);

12) yTBepxaeHMe pekoMeHZauui no onpefeneHvuio MHAMBMAYanbHON MNOTPEOHOCTM B couManbHbIX yCrnyrax
nony4arernen counanbHbIX YCNyr;

13) yTBEpXKAEHME (POPMbI 3asiBNEHMSI O NMPEAOCTaBNEHUN COLManbHbIX YCIyr, NPUMepHo hopMbl AI0roBOpa O
npeaocTaBneHn coLmanbHbIX YCryr, a Takke opMbl UHOMBUOYaNbHOM NporpaMmsi;

14) yTBepxkadeHVe nopsidka HanpaBneHusi rpaxaaH B CTauMoOHapHble opraHu3auuv  CoumarnbHOro
obcnyxmBaHus Co creuuanbHbIM colmarnbHbIM 06CnyXUBaHNEM;

15) yTBepXOeHUe MNPUMEPHOrO TOMOXEHUS O MOMEeYUTENBCKOM COBETE OpraHu3auum coumarnbHOro
obcnyxunsaHus;

16) yTBepxaeHue nopsiika NpefoCTaBMEeHUs coumarnbHbIX YCMyr, a Takke Nopsiaka YTBEpXKOEHWUs MepeyHs
coumanbHbIX ycnyr Mo BuAaM COUManbHbIX YCIyr OpraHM3auusiMy  coumanbHOro  06CnyXKuMBaHWS,
HaxoZsAWwMMUca B BeAeHun dpefeparnbHOro opraHa UCnosIHUTENbHON BNacTy;

17) VHble NpeyCMOTPEHHbIE HOPMATMBHBLIMW NPaBOBbLIMKN akTaMmu Poccuiickon defgepaumm NosIHOMOUKS.

Cratbs 8. NonHoMouusa opraHoB rocygapcTBeHHOW Bnactu cybbektoB Poccuiickon ®Pepepaunm B cdepe
coumanbHoro obcnyxmBaHus

K nonHomounsam opraHoB rocygapcTBeHHon Bnactu cybbekToB Poccuickon Pegepaunm B cdepe coumanbHOro
06CnyXMBaHNsi OTHOCATCS:

1) npaBoOBOe perynupoBaHWe 1 OpraHuM3aums coumanbHoro obcnyxuBaHua B cybbekTax Poccuiickon
depepauun B npegenax noriHOMOYUA, yCTAHOBIIEHHbIX HacToAwmMM PegepanbHbIM 3aKOHOM;

2) onpefenexHune ynormHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumm, a Takke npyu Heo6xogumMocTu
YMNOSTHOMOYEHHOW OpraHv3aLuu;

3) KoopauHauus OeATEeNbHOCTU MOCTaBLLMKOB COUMAlnbHbIX YCMyr, OOLWECTBEHHbIX OpraHu3auumii U UHbIX
OopraHu3aLui, OCYLLECTBNSKOWMX AeATeNbHOCTb B cdepe couuanbHoro oOcnyXuBaHUsl, B CyObekTe
Poccuiickon ®egepaumu;

4) yTBepXaeHue pernaMeHTa MeXBEeAOMCTBEHHOrO B3aMMOLEWCTBUSI OpraHoB rocCyAapCTBEHHOW BracTu
cybbekta Poccuiickon ®enepauum B CBA3M C peanusaument nonHoMoumn cybvekta Poccuickon denepauum B
cdepe coumnanbHOro 06CnyXMBaHUS;

5) yTBepxaeHne HOpMaTMBOB LUTATHOM YMCIIEHHOCTW OpraHmMsauuin coumnanbHoro obcnyxuBaHus cybObekTa
Poccuiickon ®eagepauunmn, HopMaTMBOB obecrneyeHns MArkMM UHBEHTAPEM U MMOLAAbI0 XUMbIX NOMELLEHWN
npw npegocTaBrneHnmn coumarbHbIX YCIyr yka3aHHbIMU OpraHu3aunsamu;

6) yTBEpXOEeHWe HOPM MUTaHWs B OpraHuMsaumsx coumanbHoro obcnyxuBaHust cybbekta Poccuiickoin
depepauuy;

7) dopmupoBaHMe W BefeHWe peecTpa MOCTaBLUMKOB couMarnbHbIX YCNyr W peructpa nonydaTtenen
coumanbHbIX YCIyr;

8) paspaboTka, uHaHCOBOe obecrnevyeHne W peanusauus perroHasnbHbIX MPOrpaMM  COLMANbHOMO
o6CnyXmBaHus;

9) yTBEpXKaeHWe 3akoHOM cybbekTa Poccuiickon dPefepaunm nepeyHst coumanbHbIX YCryr, NpefoCcTaBnseMblX
NoCTaBLLMKaMK coLmarnbHbIX YCyr, C y4eTOM MPUMEPHOr0o NepeYHs coumarnbHbIX YCryr Mo BUAaM couuarnbHbiX
yChyr, yTBEpPXAaeMoro B COOTBETCTBUM C MyHKTOM 3 YacTu 1 cTaTtby 7 HacTosAwero defgepanbHOro 3akoHa;
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10) yTBEPXOEHUE NopdaaKa npenocTtaBrieHnsa counaribHbIX yCIyr noCTaBLWMKaMK counanbHbIX YCIyT;

11) ycTaHoBneHve rnopsigka yTBepXAeHWs TapudoB Ha coumarnbHble YCRyr Ha OCHOBaHUM MOAYLIEBbIX
HOpPMaTUBOB (PUHAHCUPOBAHUSI COLMATIbHBIX YCIYT;

12) yTBepXOeHue nopsidka OpraHu3auMu OCYLLECTBMEHUSI PEernoHanbHOro rocy4apCTBEHHOrO KOHTPOIS
(Hag3opa) B cdhepe coumanbHOro obcenyxuBaHust C ykasaHueM opraHa cybwbekta Poccuiickon ®epepaunn,
YNOJTHOMOYEHHOIo Ha OCyLleCTBI1IEHUE TaKOro KOHTPOIA,

13) ycTaHOBMEeHWe NpeaenbHON BENMUYMHBI CpeaHeayLLEeBOro A0X0Aa AN NpeoCTaBleHnst coumarnbHbIX yCnyr
6ecnnaTHo;

14) yTBepxxaeHue pasmepa nnatbl 3a NpeoCcTaBreHne coumarnbHbIX YCNyr U Nopsiaka ee B3VMaHus;

15) obecneveHne 6GecnnaTHOro fgocTyna K WHGOPMauum O MNOCTaBLUMKaxX coumarnbHbIX — YCIyrT,
NpeaocTaBnseMbIX UMW coumarnbHbIX ycryrax, Bugax couunanbHbIX YCIyr, Cpokax, nopsiake n ob ycrnoBusx Ux
npefocTaBneHnsi, o Tapudax Ha 3TK YCnyru, B TOM YnChe Yepes cpeacTBa MacCoBOW MHOpMaLmK, BKIOYas
pasmeLleHne nHdopMauumn Ha opuumnanbHblx canTax B cetun "MHtepHeT";

16) ycTaHOBneHne Mep couunanbHOM NoAAEPKKA U CTUMYNMPOBaHMS paboTHWKOB OpraHM3auumin coumanbHOro
obcnyxuBaHust cydobekta Poccuiickon ®enepaunu;

17) opraHusaumst npodeccroHansHoOro oby4yeHusl, NpodeccroHanbHOro o6pa3oBaHns M AOMONHUTENBHOMO
npodeccroHanbHoro o6pasoBaHus paGoTHUKOB MOCTABLLMKOB COLManbHbIX YCIYT;

18) BeaeHune y4eTa n OTYETHOCTM B cdhepe coumnanbHOro obcnyxmeaHus B cyobekte Poccunckon ®enepauny;

19) ycTaHoBneHvWe Mopsiaka peanusaumn nporpaMm B cdepe CcoumarnbHOro oGCryXXMBaHWUsA, B TOM 4yuche
MHBECTULMOHHbIX Nporpamm;

20) opraHuzauusi  NOOAEPXKKM  COUMAnbHO  OPMEHTUPOBAHHbIX ~ HEKOMMEPYECKMX  OpraHu3auum,
6narotBoputenen n gobpoBonbLEB (BOMOHTEPOB), OCYLLECTBNSALWNX AeATENbHOCTb B cdepe coumanbHoro
obecnyxuBaHust B cybbektax Poccuiickon ®epepaumm B COOTBETCTBMM C dheaeparnbHbiMU  3akOHaMU ©
3akoHamu cybbekToB Poccuiickon depepaumu;

21) paspaboTka 1 peanusaumsi MeponpuaTUiA Mo POPMUPOBAHMI0 U PA3BUTMIO PbiHKa CoLManbHbIX YCIyr, B TOM
yucne no pasBUTUI0 HEroCyAapCTBEHHbIX OpraHM3auuin CoLmMansHOro oGCnyXnBaHus;

22) paspaboTka 1 anpobaumsa MeToank U TEXHOMNOTUI B chepe coLmanbHOro ob6CnyKuBaHus;

23) yTBepXAeHWe Mopsiaka MeXBeOOMCTBEHHOrO B3aUMOAEWCTBUSI OpPraHOB rOCYAApPCTBEHHOW BracTu
cybbekToB Poccuiickoi defepauym npy npefocTaBieHnn colmanbHbIX YCyr U COLManbsHOrO CoNpoBOXAEHNS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHusauuin coumanbHoro obcnyxmBaHua B cybbekTe Poccuiickon
depnepauyuu;

24.1) co3gaHve yCrnoBun ONs OpraHunsauvn npoBedeHUs HEe3aBMCUMOW OLEHKM KadecTBa YCIOBMI OKasaHus
yCnyr opraHu3aLumsiMm coumansHoro obcnyxmneaHus;

25) MHble NOMIHOMOYMSI, NPedyCMOTPEHHbIE HacTosAWMM deaeparibHbiM 3aKOHOM M OpYrMMU dbeaepanbHbIMU
3aKoHaMM.

aea 3. MPABA 1 OBA3AHHOCTU NONMYYATENEN COLMANBHbLIX YCNYT
CtaTbs 9. MNpaBa nonyyatenen coumanbHbIX ycryr
Monyyatenu coumasnbHbIX YCNyr UMeoT NpaBo Ha:

1) yBaxuTtensHoe 1 ryMaHHOe OTHOLUEHUE;



2) nonydyeHue GecnnaTHO B [OOCTYMHOM dhopMe MHGopMauuMnM O CBOWX MpaBax U 06s3aHHOCTSAX, Buaax
coumarnbHbIX YCryr, cpokax, nopsiake u o6 ycrnoBusix UX NPefocTaBneHns, o Tapudax Ha 3Tu ycnyri n o6 unx
CTOMMOCTM NS NnonyYaTens couuanbHbIX YCIyr, 0 BO3MOXHOCTM MOMyYeHUst 3TUX ycnyr 6ecnnartHo, a Takke o
NoCTaBLUMKaxX CoLManbHbIX YCIyT;

3) BbIGOP NoCTaBLLMKa UMK NOCTaBLLMKOB COLUMAribHbIX YCNYT;
4) oTka3 OT NpefoCTaBIEHUsI COLMATbHBIX YCNYT;

5) 3alWmTy CBOMX MpaB W 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKoHOOATENbCTBOM Poccuiickoi
depnepauuy;

6) yyacTue B COCTaBMEHUN MHOUBUAYANBHEIX NPOrpaMmM;

7) obecneyeHne ycnosmﬁ I'Ipe6bIBaHVIF| B OpraHun3auunax couuanbHOro O6CJ'Iy)KVIBaHVIF|, COOTBETCTBYHOLLNX
CaHNTAPHO-TUTMUEHNYECKUM TpeGOBaHMﬂM, a Takke Ha Hagnexalummn yxona,

8) cBobOOHOE MocelleHNe 3aKOHHbIMU MPeACTaBUTENSIMM, adBokaTamMu, HoTapuycamu, MpeacTaBUTENsAMu
O6LLECTBEHHBIX M (MNN) UHbIX OpraHM3auui, CBALLEHHOCIYXUTENSIMU, a Takke POACTBEHHMKAMU U APYrMMu
nMuamun B JHEBHOE N BEYEepHEE BPEMS;

9) coumanbHOe CONpPOBOXAEHNE B COOTBETCTBUN CO cTaThel 22 HacToswero degepansHOro 3akoHa.
Cratbs 10. O6513aHHOCTM Nony4vaTenemn coumarnbHbIX yCryr
Mony4aTtenu coumnanbHbiX ycnyr 06a3aHsbl:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMaTMBHBIMM NPaBOBbIMKU akTamu cybbekta Poccuickon degepauun
CBeleHVs1 U JOKYMEHTbI, He0bXoAVMble ANsi NpeAoCTaBEHNs coLManbHbIX YCMyT;

2) CBOEBPEMEHHO WHMOPMMPOBaTb MOCTABLUMKOB COLUManbHbIX YCryr 06 W3MEHEeHWU OBCTOATENbCTB,
06yCrnoBnMBatoLLMX NOTPEBHOCTb B NPEAOCTaBINEHNM COLMarbHbIX YCNYT;

3) cobniodaTb YyCnoBusi JOroBopa O MpeaoCTaBMneHUM coumasibHbIX YCIyr, 3aKMYEeHHOro C MOCTaBLLMKOM
coumanbHbIX ycrnyr, B TOM 4uClle CBOEBPEMEHHO W B MOMHOM oGbeMe onnaYneatb CTOMMOCTb
NpeaocTaBneHHbIX CoLManbHbIX YCRyr Npu Ux NpeaocTaBneHuy 3a nnaTy U 4acTUYHyto nnary.

Masa 4. NMPABA, OBA3AHHOCTN N UHOOPMALIMOHHAA OTKPBITOCTb
MOCTABLUMKOB COLMAINBHBLIX YCNYT
Cratbs 11. NpaBa NoCTaBLUMKOB COLMarbHbIX yCryr
1. MocTaBLWumKn coumanbHbIX yCnyr UMeLoT NpaBso:

1) sanpawuvBaTb COOTBETCTBYHOLLME OpraHbl TOCYLapCTBEHHOW BracTW, a Takke oOpraHbl MeCTHOro
caMoynpaBfieHuss MU nomnyyatb OT YyKal3aHHbIX OpPraHoB WHGOPMaLMio, HeobxoauMyl AN opraHusauun
coumansHoro obcnyxunBaHus;

2) OTKas3aTb B npegocTtaBiieHnn couunarbHON ycnyru nonyyaTtento counarnbHbIX yCnyr B criydae HapyLleHnua nm
ycnosvu7| Oorosopa o npeaoctaBneHnUn coumarnbHbIX YCnyr, 3aKni4YeHHOro ¢ nony4yarternemM counanbHbIX yCcnyr
nnn ero 3akoHHbIM npeacTtaBuTenem, a Takke B criydae, npegyCMOoTpeHHOM 4acTbio 3 ctatbu 18 HacToswero
d)euepaanoro 3aKOHa;

3) ObITb BKMIOYEHHBIMW B peeCcTp NOCTaBLUUKOB coLmanbHbIX yenyr cybbekta Poccuickon Pegepauuu;

4) nonyyaTb B TeyeHue OBYX paboumx OHEN MHGOPMALMIO O BKIOYEHWM UX B MNepeyeHb pekoMeHOyemblx
NOCTaBLLMKOB COLMasibHbIX YCIyr.
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2. lMocTaBLlWmKkM coumanbHbIX ycnyr BrnpaBe npenocTtaBnATb rpaXgaHam no KX XernaHuk, BblpaXeHHOMY B
NMUCbMEHHON UK SJ'IeKTpOHHOVI d)opme, [OonoJiHUTeNbHbIE counaribHble YCIyr 3a nnary.

Cratbs 12. O6513aHHOCTY NOCTaBLLMKOB COLMANbHbIX YCIyr
1. MocTaBLWMKKN coumanbHbIX ycnyr 06s3aHsbi:

1) ocyLlecTBNATb CBOKW OEATENbHOCTb B COOTBETCTBUM C HacToswmum PedepanbHbIM 3aKOHOM, APYrUMM
denepanbHbIMM 3aKOHaMK, 3aKOHaMU U MHbIMW HOPMAaTUBHbIMM NPaBOBbIMM akTamu cybbekta Poccuiickon
depepauuy;

2) npeaocTaBnATb  couuManbHble  yCcnyrn nonydyartendam  couuanbHbIX  ycnyr B COOTBETCTBUMM C
nHameungyarnbHbIMU NporpaMmmamMmn U ycrnoBuaAMM OOroBopoB, 3aKIMtOYEeHHbIX C nony4dyartendaMun counaribHbIX
ycnyr nnnm nx 3aKkOHHbIMU nNpeactaBuTendaMy, Ha OCHOBaHUN Tpe6OBaHVIVI HacToALwero d)e/J,epaanoro 3aKOHa;

3) npefocTaBnATb CPOYHbIE COUManbHbIE YCIyrn B COOTBETCTBUM CO cTaThen 21 HacTosiwero denepansHOro
3aKOHa;

4) npepoctaBnsTe GecnnaTtHO B AOCTYMHOM hopme nofyyaTensiM coumanbHbIX YCAyr WMAM MX 3aKOHHbIM
npeacTaBuTensam MHgopMaumio 06 1x npaBax U 06A3aHHOCTAX, O BUAAX COLMarnbHbIX YCIyr, CpoKax, nopsiake
N o6 ycrnoBusiX MX NPefoCTaBeHWs, O Tapudgax Ha 3TM ycrnyrm U o6 WX CTOMMOCTWM AMfs nonydatens
coumanbHbIX ycryr nMbo o BO3MOXHOCTY nosfyyaTh Ux 6ecnnaTHo;

5) Mcnosb3oBaThb VIH(*)OpMaLI,I/IIO O nony4vyatenax couuanbHbIX YCNyr B COOTBETCTBUM C YCTaAHOBJIEHHbIMU
3akoHogaTenbcTBoM Poccuiickon Cbe,u,epauvwl O nepcoHalbHbIX OaHHbIX Tpe6OBaHWr'|MI/I O 3auwute
nepcoHarnbHbIX OAaHHbIX;

6) npepocTaBnATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®Pegepaummn uHpoOpmaumo  ans
dopMuMpoBaHKsa perncTpa nornyyatenen coumanbHbIX YCNyr;

7) OCyLleCTBNATbL couuManbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTathen 22 HacToswero denepanbHOro
3aKOHa;

8) obecneuvBatb nonyyaTensaMm couManbHbIX YCNYr COOENCTBME B MNPOXOXAEHUMM MEQUKO-COoLManbHON
3KCMepTusbl, MNPOBOAMMOM B YCTaAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuiickon Pepepauun nopsigke
degepanbHbIMU YYPEXAEHUAMU MEeOUKO-COLMaribHOM 3KCNepTu3bl;

9) npefocTaBnAaTb MofyyatensM couuanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCS yCyramn CBS3W, B TOM
yucne cetn "MIHTepHeT" u ycnyramy No4YTOBOW CBSA3M, MPWU MOMYyYEeHUU YCryr B OpraHu3auusix coumarnbHOro
obcnyxmBaHus;

10) BbIOENsATb Cynpyram, NpoXMBaoLWUM B OpraH13aLuy coumnanbHoro obenyxnuBaHus, M30fIMPOBaHHOE XUroe
noMeLLleHne Ansi COBMECTHOIO NMPOXUBaHUS,

11) obecneumBaTtb MonydYatensam coLuanbHbIX YCNyr BO3MOXHOCTb CBOBOAHOMO MOCELEHUss UX 3aKOHHBLIMU
npeacTaBuTensamu, agBokaTtamu, HoTapuycamu, MpPeacTaBUTENAMM  OOLLECTBEHHbIX U (MNK)  UHbIX
opraHusaLuii, CBALLEHHOCYXXUTENAMI, a TakKe POACTBEHHUKaMU U APYTMU NULAMU B HEBHOE U BevepHee
Bpemsi;

12) obecneunBaTb COXPAHHOCTb NNYHBIX BELLEH U LLIeHHOCTe nonyyaTtenei coumansHbIX YCyr;

13) mcnonHaTb MHble 00S3aHHOCTW, CBSI3aHHblE C peanu3auuen npas nonyyaTenen counanbHbIX YCryr Ha
counaneHoe obCnyXnBaHue.

2. MocTaBLWmKM coLmanbHbIX ycnyr npun okasaHun coumanbHbIX YCIyr He Bnpase:

1) orpaHun4mBaThb npasa, CBO60,EI,I:>I N 3aKOHHble HTepecChl nonyaneneﬁ counanbHbIX ycnyr, B TOM 4UCrie npu
MCNOJ1Ib30BaHUN NNeKapCTBEHHbIX npenapaTtoB And MeanUuMHCKOro npuMeHeHns,;

2) NPUMEHATb (PM3MYECKOe UMM MCUXOMNOTMYECKOe Hacume B OTHOLLEHWM MonydyaTtenein couuanbHbIX YChyr,
fonyckaTb UX ockopbreHue, rpy6oe obpalleHne ¢ HUMK;
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3) nomMewaTb [OeTen-uHBanuaoB, He CTpagarwwmnx ncnxm4ecknmmn paCCTpOI;ICTBaMVI, B CTauMOHapHbIe
opraHunsaumm coumnarnbHOro O6CJ'Iy)KI/1BaHI/1ﬂ, npeaHasHa4veHHble AOnd JeTen-mHBannaos, CTpagarLmnx
ncnxmnyecknmmn paCCTpOIZCTBaMI/I, n HaOﬁOpOT.

Cratbs 13. MHdopmaumoHHas OTKpbITOCTb MOCTABLUMKOB COLMarnbHbIX YCyr

1. MNocTaBLuKM coumanbHbiX yenyr hopMupyoT 06LWenoCTyNHblE NHAOPMAaLMOHHbIE PECYpChl, coaepxalune
MHpopMaLmilo O [OesaATenbHOCTM 3TMX MOCTaBLUMKOB, W obecneumBatoT AOCTYN K AdaHHbIM pecypcam
NnocpeacTBOM pasMeLLeHNst UX Ha MH(OPMALMOHHbIX CTeHAax B MOMELLEHUSIX MOCTaBLUMKOB COLMaAlbHbIX
ycrnyr, B cpegctBax mMaccoBow mHdopmauun, B cetn "MHTepHeT", B TOM umcre Ha oduumanbHOM canTte
opraHusaLmn counanbHOro obcnyxmBaHums.

2. MocTaBLWmKM coLmanbHbIX ycnyr obecneynBaioT OTKPbITOCTb U OOCTYNHOCTb VIHC*)OpMaLI,VIVIZ

1) o paTe rocygapcTBEHHOW perncTpaumu, ob yupegutene (yuypegutensx), 0 MecTte HaxoxaeHus, dunuanax
(Npy nx Hannuun), pexnmve, rpaduke paboTbl, KOHTAKTHbIX TernedoHax 1 06 agpecax aNeKTPOHHON MOYTbI;

2) O CTPYKTYpeE U 06 OopraHax ynpasneHusa opraHm3auunn counarnbHOro O6CJ'Iy)KVIBaHVIF|;

3) o dopme coumanbHoro ob6cnyXvMBaHUSA, BMAAX COUMAnbHbIX YCMyr, nopsgke M o6 ycrnoBusaAX uX
npegocTaBreHns, o Tapudax Ha coumarnbHble YCnyru;

4) 0 4MCNeHHOCTM nofyyaTenen coumanbHbiX YCnyr nNo copmam coumanbHoro obcnyxuBaHust M Buaam
coumanbHbIX ycnyr 3a cyeT OHKETHbIX accurHoBaHwu OromkeToB cyobektoB Poccuiickon degepaumm m B
COOTBETCTBUM C AOrOBOPAMM 3a CHET CPeAcCTB (PU3NUECKUX NULL U (UNN) OPUANYECKUX NNLL;

5) o pykoBoawuTene, ero 3aMecTUTEnsaX, PyKOBOAMTENsX unuanoB (MpU UX HanmMymu), O NepPCOoHarbHOM
coctaBe pabOTHMKOB (C yka3aHUEM C MX Cornacusi ypoBHs 06pasoBaHusi, kBanudukauum u onbita paboTsl);

6) o0 MaTepuanbHO-TEXHMYECKOM obecrneyeHnn MpefocTaBneHnss  couuanbHbIX — YCryr  (Hanuyve
060pyAOBaHHbBIX MOMELLEHU ANA NPefoCTaBreHns coumanbHbIX YCIyr, B TOM yucne 6ubnuotek, o6bekToB
crnopTa, HanuMune CpeAcTB OOyYeHUs U BOCMUTAHWUSA, YCIIOBUS NMUTaHWS U obecneveHne oxpaHbl 340pPOBbS
nonyvatenen coumanbHbIX YCAyr, AOCTYNn K WHAOPMALMOHHBIM cucTemMaMm B cdepe coumanbHOro
obcnyxumBaHusa u cetn "VIHTepHeT");

7) o0 Konu4yecTBe CBOOOAHBLIX MECT AN npuema nosfyyaTenein coumanbHbIX yenyr no dopmMam coumanbHoro
obcnyxuBaHusi, UHaHCMpyeMbIX 3a CYET OMKeTHbIX accurHoBaHui OromkeToB cybbekToB Poccuiickon
denepauun, a Takke onnavyMBaemMbix B COOTBETCTBUM C JOTOBOPaAMM 3a CHET CPeACTB (U3NYECKUX NNLL U (1K)
FOPUANYECKUX NINLL;

8) 06 obbeme npedoCTaBNsEeMbIX COUMANbHbIX YCNyr 3a CYeT OHOXKETHbIX acCUrHoBaHW OHOXKEeTOB
cybbekToB Poccuiickon degepaumm M B COOTBETCTBMM C AOrOBOpaMu 3a CYeT CpeacTB (M3NYEeCKUX nuL, u
(nnn) ropnanyecknx nuu;

9) 0 HaNUuUN NULIEH3MI Ha OCYLLIECTBMNEHNE AEATENbHOCTU, NOANEXaLLEN NULIEH3MPOBaHNIO B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon ®epepaunm;

10) 0 MHAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsigka Ans nonyyaTene coumanbHbIX YCyr, npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsigka, KonnekTMBHOM JOroBope;

12) 0 HaMMYMK NPeanUcaHnin OpraHoB, OCYLLECTBIIAOLWMX rOCYAapCTBEHHbI KOHTPOMb B chepe coumanbHOro
06CnyXunBaHus, 1 0TYETOB 06 UCMOSNTHEHWUWN YKa3aHHbIX NpeanucaHuii;

12.1) o npoBegeHUN HE3ABUCUMON OLIEHKU KayecTBa YCMOBUIA OKasaHWusi YCryr opraHuM3aumsiMm CoLuanbHOro
obcnyxmBaHusl, KoTopasi onpeaensieTcs yrnoHOMOYeHHbIM dheieparibHbIM OpraHoM UCMOJTHUTENbHON BriacTy;

13) 06 wuHOM wHdoOpMauun, KoTopasi pasMellaeTcs, OnybnMKOBbLIBAETCS MO PELUeHW MNOCTaBLUMKa
coumanbHbIX ycnyr n (unun) pasmeLleHne, onybrmkoBaHne KOTOPOW SBNAOTCSA 00a3aTenbHbIMU B COOTBETCTBUN
C 3aKoHogaTtenbcTBoM Poccuickon degepauun.



3. WHdopmaumsi m OOKYMEHTbI, YyKasaHHble B 4acty 2 HacTOsLEW CTaTbM, MOAMEXaT pasMeLLeHuto Ha
oduumanbHOM canTe NOoCTaBLUMKa coumanbHbIX ycnyr B ceTn "VIHTepHeT" n 0OHOBNEHUIO B TEYEHNE LOECSTU
pabounx OHEN CO AHSA UX CO3OaHus, NMOMyYEHUs UMM BHECEHMWS B HUX COOTBETCTBYHOLLMX M3MEHEHUI. [Nopsaok
pasMelleHns Ha oduuManbHOM canTe MOoCTaBLUMKa coumanbHbIX ycrnyr B cetu "VIHTepHeT" n oBHoBReHus
MHpopmaumm o6 aToM nocTtaBluKe (B TOM YMUCRE COAEPXaHWe yKasaHHOW MHgopmaumm 1 dopma ee
npeaocTaBneHns) yTBepxaaeTcs YNoTHOMOYEHHbIM heaepanbHbIM OPraHoOM UCMONHUTENbHONW BriacTu.

4. Ytpatun cuny. - PegepanbHbiin 3akoH ot 05.12.2017 N 392-03.
aea 5. MPEOOCTABJIEHVE COUMANBHOIO OBCITYXXMBAHUNA
Cratbs 14. Ob6palleHre 0 NpeaoCcTaBneHnn coumanbHOro 0bCcnyxmBaHms

OcHoBaHMEM [/ pacCMOTPEHMST BOMpoca O MpenoCTaBleHUM coumanbHoOro obCcnyXnBaHusa SBnsieTcs
nogaHHoe B TMUCbMEHHOW WM 3MEKTPOHHOW (OpMe 3asiBNeHWe rpaxgaHuHa WM ero  3aKOHHOro
npeacTaBuTens O NpPeaoCTaBeHUMN couManbHOro obcnyxmBaHus nMbo obpalleHne B ero MHTepecax MHbIX
rpaxkgaH, obpalleHne rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOro CaMoyrnpaBrieHusl, OOLLECTBEHHbIX
obbeanHeHMn HenocpeacTBEHHO B YMOMIHOMOYEHHbIM opraH cybbekta Poccuiickon ®Pegepaumm  wnnm
YNOMHOMOYEHHYI0  opraHu3aumio  nNnbo  nepefaHHble  3asBneHne wnvM  obpalleHne B pamkax
MEXBeOMCTBEHHOro B3auMoelcTBUS.

Cratbs 15. Mpu3HaHWe rpaxaaHuHa HyX4atoWmUMcs B coLmanbHOM 06CyXnBaHUm

1. TpapaHuH NpuU3HaeTCs HyXAalwWUMCa B couuanbHOM OBCMyXXWBaHWM B Criy4ae, €Ccnu CyLecTBYHT
crefyloLme 06CToATeNbCTBA, KOTOPbIE YXYALIAKT UMM MOTYT YXYALUTb YCIOBUS €70 XU3HEAEATeNbHOCTY:

1) nonHaa wunnm 4YactnudHaa yTparta cnocobHocTn nNMBo BO3MOXHOCTM OCYyLLeCTBINATb CaMOO6CJ'Iy)KVIBaHI/Ie,
CaMOCTOATesIbHO nepenBuratTbCA, obecneyrBaTb OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Uin Hanmymna MHBanumaHoCTH;

2) Hann4ymne B ceMbe MHBanuga umnn MHeBanmaos, B TOM Yucrne pe6eH|<a-V|HBanw:|,a unn pgeTen-MHBanuaos,
HYy>XOAarnLWwnxca B NOCTOAHHOM NOCTOPOHHEM yX0oae;

3) Hannuue pebeHka unu geten (B TOM YMCHe HaXOASLMXCS Nog, ONeKor, NONeYNTENbCTBOM), UCMbITbIBAOLLMX
TPYAHOCTM B coLManbHOM agantauuu;

4) oTcyTCTBME BO3MOXHOCTW obecrneyeHusi yxoda (B TOM 4YMCre BPEMEHHOrO) 3a WHBaNMAOM, PebeHKoM,
OEeTbMU, a TaKkKe OTCYTCTBUE NMOMEYEHUSI HAZ HUMU;

5) HanuuvMe BHYTPUCEMEMHOrO KOH(MMKTa, B TOM 4uUCMe C NnvuaMuM C HapKOTUYECKOW WIKN arnKororbHOW
3aBUCHMMOCTbIO, NULIAMU, UMEIOLLIMMUN NMPUCTPACTUE K a3apTHLIM Urpam, nuuamMu, cTpagaolumm NCUXMYecKnmmn
paccTponcTBaMu, Hanuyne Hacunns B CEMbE;

6) oTCcyTCTBME OMNpedeneHHoro MecTa XUTenbCTBa, B TOM YMCHEe Y fvua, He JOCTUrero Bo3pacta Asaguatu
Tpex neT M 3aBeplMBLIErO NpebblBaHMe B OpraHusaumMuM Ans AeTel-cupoT U OeTel, ocTaBlumxcsa 6e3
noneveHnst poanTenen;

7) oTcyTCTBUE PaboThbl M CPEACTB K CYLLECTBOBAHMWIO;

8) Hanuuue WHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTUBHLIMW MPABOBbLIMW akTamMu cybbekta Poccuiickom
dPenepauum npusHaHbl yxygLIaoLWmMMM Unm CnocoBHLIMK YXyALWNTb YCIOBUS KU3HEAEATENbHOCTU FPaXaaH.

2. YnornHomoueHHbI opraH cybbekta Poccuiickon ®depepaumm wunyv yNnorHOMOYEHHasi oOpraHu3auums
NPVHUMAIOT peLleHne O MPU3HAHWM TpaXdaHuHa HyXXOawLWwuMcs B couuanbHom obcnyxuaHum nmbo ob
OTKase B coumanbHOM obCcnyxunBaHMM B TedeHne NaTn paboumx gHen ¢ gaTbl nogayn 3assrneHusd. O NpuHSaToM
pelleHnn 3asiBUTeNb MHAOPMUPYETCS B MUCbMEHHOW WM 3MNeKTPOHHOM dopme. PelueHne o6 okasaHuu
CPOYHbIX COLMAIbHbIX YCNYr MPUHUMAETCSt HEMELEHHO.

3. PelueHune 06 oTkase B coLmanbHOM 06CMYKMBaHUN MOXET BbiTb 06kanoBaHo B cyAebHOM nopsiake.

Cratbs 16. MHgmBugyanbHasi nporpamma
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1. MHAMBMAyaﬂbHaH nporpaMmma  4ABndaeTcA [OJOKYMEeHTOM, B KOTOPOM YyKa3aHbl cbopma coumanbHoro
06CJ'Iy)KI/IBaHI/IF|, BUAbl, 00BbeM, nepnoanyHOCTb, YCIOBUA, CPOKM npenocTtaBlieHna couualnbHbIX YCnyr,
nepevyeHb pekoMeHOyeMblX MNOCTaBLUMKOB cCoOuMalribHbIX YCnyr, a TaKXe Meponpudatna no counaribHOMYy
CONpoBOXAOEHUKD, OCyLleCTBIdeMble B COOTBETCTBUN CO cTaTben 22 HacTosALLEro Cbeuepaanoro 3aKOHa.

1.1. B cnyyae npuHATMA OpraHoM rocygapcTBeHHOM Bnactu cybwvekta Poccunckon degepaummn peweHns ob
opraHusauum okKasaHwWsi rocygapCTBEHHbIX (MyHMUMNAnbHbIX) YCRyr B couManbHoOW cdepe, nNpuHATOrO B
COOTBETCTBMM C YacTblo 3 ctatbu 28 PegepanbHoro 3akoHa "O rocygapcTBEHHOM  (MyHULMNANbHOM)
coumanbHOM 3aKka3e Ha oOKasaHWe rocygapCTBEHHbIX (MyHMUMNAnbHbIX) YCAyr B coumanbHom cdepe”,
WHAMBMAYanbHas nporpaMma MCMonb3yeTCsa Kak coumarnbHbIi cepTudmKkaT Ha MonydeHne rocyaapCTBEeHHON
(MyHMUMNanbHOW) ycnyrn B coumanbHon cdepe.

2. HgmBuayanbHas nporpaMMa COCTaBIsieTCs UCX0As U3 NOTPeBHOCTM rpaxaaHuHa B coumarbHbIX ycryrax,
nepecMaTpmMBaeTCcs B 3aBMCUMMOCTM OT U3MEHEHMSI 3TOM NOTPEOHOCTM, HO He pexe 4YemM pa3 B Tpu roga.
MepecMoTp WMHAMBMAYanNbHOW MpPOrpaMmMbl  OCYLLECTBASIETCS C Y4eTOM pe3ynbTaToB pearnn3oBaHHOM
MHAMBWUAYaNbHOM NPOrpaMMbl.

3. MH,D,VIBM,D,yaJ'IbHaﬂ nporpamMma anda  rpaxpaHuHa WM ero  3akOHHOro npencrtaButena  uMMeet
peKOMEHD,aTej'IbeIVI XapakTtep, Angd nocTtaBLnKa coumarbHbIX YCIyr - obsa3aTenbHbIn XapakTtep.

4. WnpuBupyanbHas nporpaMMa COCTaBNsSeTCA B [ABYX 9K3emnnsipax. OK3emnnisp WHOUBMOYaIbHOW
nporpaMMbl, MOAMUCAHHbIA  YNONIHOMOYEHHbIM  opraHom cybbekta Poccuiickon ®degepaummn  wmnm
YMONHOMOYEHHOW OpraHusaumen, nepefaeTcs rpaxaaHuHy WM ero 3akoHHOMY MPEeACTaBUTENO B CPOK HEe
fonee yem gecAtb paboumx AHEN CO OHHA Modayun 3asBfeHUs rpaxgaHuHa O NpedoCTaBfieHUn coumarnbHOro
obcnyxuBaHusi. BTopon ak3emnnap vHOMBMOYaNbHOW Mporpammbl OCTAETCA B YNOMHOMOYEHHOM OpraHe
cybbekTta Poccuiickon ®egepaumm unm B yrnonHOMOYEHHOW opraHm3aumm.

5. B cny4ae m3MeHeHuWst MecTa XWUTenbCTBa noniyyatens coumanbHbIX YCnyr MHAMBUAYyarnbHasi nporpaMmma,
COCTaBlieHHaa no npexHemy MecCTy XUTelbCTBa, COXpaHAET cBoe ,quICTBVIe B 06beme nepeyvyHa coumnanbHbIX
YCNnyr, yCTaHOBMEHHOrO B cybbekTe Poccunckon degepalmm no HOBOMY MECTY XUTENbCTBA, 4O COCTaBMEHMUS
MH,qmsm,qyaanon nporpamMmmbl N0 HOBOMY MECTY XWUTeJlbCTBa B CPOKM U B MNMopsAndKe, KOTOpPble YCTaHOBJIEHbI
HacTosLLEN CTaTbEeN.

Cratbs 17. [JoroBop 0 npeAocTaBfieHnn coLmanbHbIX yCryr

1. CoumanbHble Yycnyru npefocTaBnslOTCs [PaxdaHWHy Ha OCHOBaHWMKM [oroBopa O NpefocTaBreHum
coumanbHbIX YCMyr, 3akmio4aemMoro Mexgy MOCTaBLMKOM COUMAnbHbIX YCIYr U FpaxgaHWHOM Win ero
3aKOHHbIM MpeAcTaBuTENEeM, B TeYeHWe CYTOK C AaTtbhl MNPeAcTaBneHus WHOMBMAOYanbHOW nporpamMmel
MOCTaBLLMKY CoLManbHbIX YCIyr.

2. CylecTBEHHbIMU YCMOBUSIMMA [OrOBOpPa O MPeAOCTaBlEHUM COLMarbHbIX YCNyr SIBASKOTCA MOMNOXEHUS,
onpeferneHHble UHAMBUAYaNbHOW NPOrpaMMoii, a Takke CTOMMOCTb COLManbHbIX YCIyr B criyyae, ecrnv OHU
NpefoCcTaBnsATCA 3a NnaTy UM YacTUYHYHO nnary.

3. OTHOLLEHHUsI, CBSA3aHHbIE C UCMOMHEHEM LOroBopa O NPeAoCTaBEeHNM CoLManbHbIX YCIyr, perynmpyoTcs B
COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon ®epepaumm.

Cratba 18. OTka3 oT coumanbHOro 06Cny>K1BaHUsi, CoLManbHOWM yCryru

1. FpaxdaHWUH UNK ero 3akoHHbIN NPeACTaBUTeNb MMEET MpPaBo OTKa3aTbCs OT CoUMarnbHOro 06CnyXuBaHus,
coumanbHon ycnyrn. OTkas opopMsieTcs B MMCbMEHHON (DOpMe U BHOCUTCS B MHAMBUAYaANbHYIO NporpaMmy.

2. OTka3 nonyyaTensi coumasbHbIX YCIyr UK ero 3aKOHHOro MpeACTaBUTENS! OT CoLManbHOro 0GCnyXuBaHuUs,
coumasbHOI yCnyrn ocBoboxaaeT ynorHOMOYEHHbIN opraH cyobekta Poccuiickoin ®edepauum v NoCcTaBLLMKOB
coumarbHbIX YCINyr OT OTBETCTBEHHOCTV 3a MpedoCTaBlieHME COLUMarbHOrO OGCMYXXMBAHWUSA, coumanbHOw
ycnyru.

3. TpaxgaHuHy Wnu mnonyyaTento coumanbHbIX YCryr MOXeT OblTb 0TKa3aHo, B TOM 4ucle BPeMEHHO, B
NpefocTaBieHnn coumanbHblXx  ycrnyr B OpMe coumanbHOro  OBCMyXWBaHWA Ha OOMy, WM B
nonycrauuMoHapHo copme, WM B CTauMOHapHoOW opMe B CBA3M C  HanuyiMeM MeAULMHCKKX
NPOTUBOMOKa3aHWii, NepeyYeHb KOTOPbIX YTBepXKaaeTcs dedeparnbHbIM OpraHoM MCMOSIHUTENBHOW BRacTy,
OCYLLECTBNSAOWMM (DYHKUMU MO BbipaboTke M peanusauuyv rocygapCTBEHHOW MOMUTUMKM UM HOPMAaTUBHO-
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NpaBoOBOMY PErynvpoBaHnio B cdepe 34paBoOXpaHeHusi. Takon OTKa3 BO3MOXEH TOMbKO MpW Hamuyum
COOTBETCTBYIOLLETO 3aKIOYEHNS YNONHOMOYEHHON MEAULIMHCKOM OpraHu3aumu.

4. TlpepocTaBneHne coumanbHbIX Yycnyr B doOpMe coumanbHOro obcnyxuBaHus Ha JAOMy, WM B
nonycrauyuoHapHon dopme, unn B ctaumoHapHon dopme BO30OHOBMSIETCA MOCMe MOSyYeHUs 3aKmioYeHnst
YNOMHOMOYEHHON MEAMLMHCKON OpraHmsaumMm o6 OTCYTCTBMM MEAMLMHCKMX MPOTMBOMOKA3aHUNM, yKa3aHHbIX
B 4acTu 3 HACTOSILLEN CTaTbW.

5 B cny4vae, ecnu rpaxaaHuHy Wnn nonyvyaTtento couuanbHbIX YCnyr OTKa3aHO B MpenocTtaBlrieHun
counmanbHbIX yCryr B cbopme couymanbHoOro O6CJ'Iy>KVIBaHVIF| Ha Oomy, nnum B I'IOJ'IyCTaLI,VIOHapHOVI d)opme, mnn B
CTaLI,VIOHapHOI7I (*)OpMG B CBA3U C Hann4ynem MmegnunHCKnxX I'IpOTVIBOI'IOKa3aHVII7I, NOCTaBLUMKK coUUaribHbIX ycnyr
VIHdI)OpMVIpy}OT MEONUMHCKYK0 OpraHun3aumio no MeCTy XXUTeNnbCTBa rpaxgaHnHa unn nonyvyartena coumalnbHbIX
ycnyr o HeobXoa4MMOCTUN OKa3aHus emy MeLMLMHCKOW MOMOLLK, B TOM Y/CIe MEeOULNHCKOrO HabrnogeHus.

masa 6. ®POPMbl COLINANTBHOI O OBCNY>XMBAHWA, BMAbI
COUMAITbHbIX YCNYT
Cratbsa 19. PopMbl coumanbHOro 06ecnyxmBaHns

1. CoumanbHble ycryr NpefocTaBnsioTcs UxX nonyyatensMm B hopMe coumanbHOro obcnyxmBaHus Ha [OMY,
W B NonycTaumMoHapHon doopme, Unn B cTalMoHapHOn hopMe.

2. CoumanbHble ycrnyrm B MonycTauMoHapHOW ¢opme MpeaoCTaBnsioTCa WX MonyvaTensiM opraHusauunen
coumansHoro obcnyxmBaHusa B onpeaerneHHoe BpemMsi CyTOK.

3. CoumanbHble ycnyrn B CTauuvOHapHoOW dopMe MpeaoCTaBnaAlTCA MX Monydyatensam npu noCcTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMPEAENneHHbIi WHAMBUAYaNbHOW MpOrpamMon) WNn NATUAHEBHOM (B Hegento)
KPYriioCyTOMHOM MPOXMBAHUM B OpraHu3aumnmy coumanbHoro oocnyxunsanus. Monyyatenu coumanbHbIX YCnyr B
cTauMoHapHol dopmMme obecneyvymBatoTCa  KUMbIMW - MOMELLEHUSMW, a TaKke MOMEeLWeHnsMn Ons
npefocTaBneHus BUAOB CoOUMAnbHbIX YCMyr, NpeayCMOTPEeHHbIX NyHkTtamu 1 -7 ctatby 20 HacTosILWero
depepanbHOro 3akoHa.

4. MMpwn npegocTaBneHMN coumanbHbIX YCryr B MosycTauMoHapHou ¢opmMe unuM B CTauMoHapHou dopme
AOMKHbI BbITb 06ecneyeHb!:

1) BO3MOXHOCTb COMPOBOXAEHUS MOnyyaTens couuanbHbiX YCNyr npyv NepeaBuwKeHMU MNo TeppuTopun
opraHusaLun coumanbHOro o0CyKMBaHWS, a Takke Npu Nofb30BaHMKU yCryramu, NpefocTaBnsieMbiMy Takon
opraHusauuven;

2) BO3MOXHOCTb [Afsl CaMOCTOSITENbHOrO MNepeaBMKeHnss Mo  TEPPUTOPUM OpraHu3aLum CcoumarnbHOro
obcnyxuBaHus, BXoAa, Bblxoga 1 nepeMeLLeHns BHYTPU Takow opraHn3auun (B TOM Yucne Ans nepeaBukeHuns
B Kpecrax-konsackax), Ans otabixa B cuasiieM MOSNOXEHUN, a Takke JOCTYMHOe pasMelleHne obopyaoBaHus 1
HocuTenen nHdopmaunu;

3) aybnupoBaHmne TeKCTOBbIX COOBLLIEHNI FONOCOBbLIMY COOBLLEHMAMN, OCHALLEHNE OpraHM3aLmmn coumanbHOro
06CnyXMBaHNsi 3HaKamu, BbINOMHEHHBIMU pPernbedHO-ToYeYHbIM WpnudToM Bpannsa, o3HakomneHue ¢ wux
NMOMOLLbIO C HaAMMUCSAMU, 3HAKaMW M MHOW TEKCTOBOW M rpadmyeckon MHopMaumen Ha TeppuTopun Takowm
opraHusauun, a Takke 4onyck TudrnocypaonepeBoa4mka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHWe roniocoBoM WHoOpMaLMM TEKCTOBOWM WHGOpMauuen, Hagnucamm u (Unu) CBETOBbIMU
curHanamuv, MHOPMMPOBaHWE O NPedoCTaBnseMblX COUManbHbIX YCnyrax C WCMNOMb30BaHWEM PYCCKOMO
XeCTOBOro s3blka (cypaonepesoaa), A0NYCK CypAonepeBoaynKa;

5) okasaHue MHbIX BUAOB MOCTOPOHHEW MOMOLLN.

5. MpaxaaHe M3 yMcna nuu, ocBoBOXAAEMbIX U3 MECT NuLeHUs cBoOOAbl, 32 KOTOPbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccunckon ®enepaumy ycTaHOBAEH adMUHUCTPATUBHBIN HAO30p U KOTOPblE YaCTUYHO
UNM  MOSHOCTbIO  yTpPaTUNM  CMOCOBHOCTb K  CaMOOOCHYXXWBaHUKO, NpPU  OTCYTCTBUMU  MEOULMHCKUX
NpOTUBOMOKA3aHWA M MO WX JIMYHOMY 3asIBMIEHWIO MNPWHUMMAKOTCA Ha couManbHoe obcnyxuBaHve B
CTaUMOHapHbIe OpraHn3aumMmn CoLmanbHOro OBCMYXMBaHUSI CO creumarnbHbIM CoLmanbHbIM OBCnyX1BaHUEM B
nopsiake, yCTaHOBIIEHHOM HOPMaTVBHbLIMU MPaBOBLIMU akTamu cyobekToB Poccuiickon denepauun.
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6. Bonpocbl npuema B CTauMOHapHble OpraHM3auum CcoumasribHoro OOCNYXXMBaHWUS W BLIMUCKA M3 TaKuX
opraHusauui nuy, CcTpagarowmx MNCUXUYECKMMU  PacCTPONCTBaAMU, PErynvpyloTcs 3akoHOA4AaTenbCTBOM
Poccuiickon ®enepaumm o ncUxmaTpmuyeckor NoMOLLN.

Cratbs 20. Buagpl coumanbHbIx ycnyr

Monyyatensam coumanbHbIX YCRyr € Y4eTOM WX WHAMBUAyanbHbIX MNOTpebHOCTEeN npenocTaBnsoTCs
cnepytwoLve BUAbl coLunanbHbIX YCRyr:

1) coumanbHO-6bITOBbIE, HamnpaBreHHble Ha NOAAEpPXaHWe XU3HeAeATEeNbHOCTU MofyyaTenen coumanbHbIX
ycnyr B 6bITy;

2) coumanbHO-MeANUMHCKME, HanpaBJieHHble Ha nogaepXaHue un COoXpaHeHue 300p0BbA nonyaneneVl
coumanbHbIX ycnyr nytem opraHusauunm yxona, OoKa3aHudA cogencteusa B nposegeHnn 0300POBUTENbHbIX
Meponpvmmﬁ, cucTeMaTmyeckoro HabnwpeHus 3a nony4vyartendaMm couumaribHbIX Yycnyr AOnd BbldBIIEeHUA
OTKITOHEHMWI B COCTOAHUN UX 340pP0BbA;

3) coumanbHO-NcuxonorMyeckne, npegycMaTpmatollMe okasaHue MOMOLUM B KOPPEKLUM MCUXONOrMYecKoro
COCTOSIHMS norlyyaTenen couumarnbHbIX YCryr Ans agantauum B couuarnbHoW cpede, B TOM YMche okasaHue
NMCUXOSIOrMYECKO NOMOLLIM aHOHUMHO C UCMOJIb30BaHMEM TernedoHa A0BEPUS;

4) coumanbHo-negarornyeckMe, HanpaBfieHHble Ha MPOMUNAKTUKY OTKIIOHEHWA B MOBEOEHUM U Pa3BUTUM
MMYHOCTU nonyyaTenen coumarnbHbIX ycrnyr, GOPMUPOBAHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM uucre B
cdepe gocyra), opraHM3aumio Ux ocyra, okazaHve NoMOLLM CeEMbe B BOCMUTaAHUU AeTeN;

5) coumanbHO-TPyaoOBble, HanpaBfeHHblE Ha OKa3aHMe MOMOLUM B TPYAOYCTPOWCTBE W B PELUEHUU APYrux
npobnem, CBA3aHHbIX C TPYOOBOW ajanTauunen;

6) counmanbHO-NpaBoBbie, HanpaBJieHHble Ha OKa3aHue MnomMolin B MnoJllydeHun rpungndecknx ycnyr, B TOM
yucrne 6ecnnaTHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyaneneVl coumanbHbIX YCNyr;

7) ycnyrmn B Uendax noBblilUEHNA KOMMYHUKAaTUBHOIO noteHuuana nonyaneneVl coumanbHbIX yCcnyr, UMerLnx
OrpaHn4YeHunsa XXm3HeaeAaTernbHOCTU, B TOM Yucne neten-uHBanvMaos;

8) cpoyHble coumanbHble YCnyru.

Cratbs 21. CpoyHble coumnanbHble yernyrm

1. CpoyHble coumanbHbIe YCryry BKIoYatoT B cebs:

1) obecneyeHne BecnnaTHbIM rOPSYNUM NUTAHMEM UM HAbopamMu NPOAYKTOB;

2) obecneveHune ogexaon, obyBbio U OpYrMMY NpeaMeTamy NepBo HEOOXOANMOCTY;
3) cogencTaue B NOSTyYEHUN BPEMEHHOIO XUMOro NOMELLEHNS;

4) copgencTeuMe B MOJNYYEHUWN HOPUAMYECKOA MOMOLUM B LENsAX 3aliuTbl MpaB M 3aKOHHbIX WHTEPECOB
nony4artenen counanbHbIX YCNyr;

5) copeiicTBre B MOJSyYEHUM IKCTPEHHOM TMCMXOMOTMYECKON MOMOLWM C MNpUBMeYeHneM K 3Tol paboTe
MCUXOJIOTOB U CBSALLEHHOCTYXXUTENEN;

6) MHble CPOYHbIEe coLManbHbIe YCIyri.

2. MpefocTaBneHne CPOUHbIX CoLMarbHbIX YCIYr B LENsAX OKa3aHWsl HEOTNOXHON MOMOLLM OCYLLECTBISeTCs B
CpOKW, 0BYCMOBMEHHbIE HYXOAeMOCTbi0 MonyYaTensi coumarnbHbIX ycryr, 6e3 CocTaBreHns UHOUBMAYaNbHON
nporpaMmbl 1 6e3 3akMioYeHWs [JoroBopa O MNpPenoCTaBNEHWM coumarbHbiX ycryr. OcHoBaHvem Aans
NpenoCcTaBlieHUsl CPOYUHBIX COLMArbHBIX YCIYT SABNAETCS 3asiBreHVe nonyyaTensi coumarnbHbIX YCnyr, a Takke
nonyyeHue OT MEAMLMHCKUX, OGpasoBaTeNlbHbIX WMU WHbIX OpraHv3auuii, He BXOASAWMX B CUCTEMY
couuansHoro oGCNyXKMBaHUsA, MHMOPMAaLMKM O rpaxaaHax, HYXOAlLWMXCs B MPefoCTaBNEHUU CPOYHbIX
coumarnbHbix ycnyr. MoaTBepxAeHMEM NpenoCTaBrieHUsl CPOYHbIX COLManbHbIX YCRyr SIBASIETCS akT o



npeaocTaBsieHNN CPOYHbIX CouManbHbIX yCcnyr, couep»(au.l,wh cBeeHna O nony4vyatene M noctaBlUMKEe 3TUX
ycnyr, Buaax npenocTtaBlieHHbIX CPOYHbIX cCcounanbHbIX YycCcnyr, CpokKax, p[ate Wu 006 ycnosuax unx
npenocTaBliEHUA. AKT © npenocrtaBiieHMn CpPOYHbIX CcouMaribHbIX YCnyr noatrBepXXgaeTcAa noArnucbio KX
nony4yarens.

CraTtbsa 22. CogencTteune B npeocTaBrieHnn MeANLMHCKON, NCUXOITOrMYECKON, Negarornieckon, opuanyeckon,
coumarnbHOM NOMOLLM, HE OTHOCSILLLENCS K coLmarnbHbIM ycryram (coumnarnbHOe COnpoBOXAEHME)

1. Mpn HeobGXxooMMOCTM rpaxgaHam, B TOM YMCMEe poauTensM, ornekyHam, MonevnTensmM, MHbIM 3aKOHHbLIM
npencTaBUTENSIM HECOBEPLUEHHONETHUX AETeN, oKasbiBaeTCsl COOAENCTBME B NMPeaoCTaBNeHUN MEANLNHCKOMN,
NCUXOSIOrMYECKON, Neaarormyeckomn, HPULNYECKON, CoLManbHOM MOMOLLKM, HE OTHOCALLENCHA K coumanbHbiM
ycnyram (coumnanbHoe COnpoBOXAEHME).

2. CoumanbHoe COMpoOBOXAEHME OCYLLECTBSETCA NyTeM MNPUBMEYEHUs OpraHu3auuin, NpegoCcTaBsOLMX
TaKyto NMOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aMMOLENCTBUS B COOTBETCTBUM CO CTaTben 28 HacTosLero
depepanbHOro 3akoHa. Meponpuatust No coumanbHOMY COMPOBOXAEHMIO OTpaXalTcs B UHAWBMAYaNbHOW
nporpamMmme.

maBa 7. OPFTAHN3ALINA NPEOOCTABNEHNA COUMATIBHBIX YCIYT
Cratbs 23. OpraHunsauum coumansHOro obcnyxmnBaHms

1. OpraHu3auusiMm coumanbHOro obCnyXXMBaHUS SIBASIOTCH OpraHu3auuv, OCYLLECTBAsIOWME coumanbHoe
obcnyxvBaHWe Ha [oMy, MOMycTauMoOHapHOe couuanbHoe obcnyxuBaHWe, CTauMoHapHoe couuansbHoe
obcnyxuBaHue.

2. OpraHusauun coumanbHoro obcnyxunsaHusa B cybbektax Poccuiickon ®egepaumm co3garoTcs n 4ENCTBYIOT
C Y4eTOM MEeTOOUYECKMX PeKoMeHZauuin no pacyety notpebHocTen cybbektoB Poccuiickon depepauun B
pasBMTUN CETU OpraHusaumi coumanbHOro OBCnyXMBaHWS U B COOTBETCTBMM C MpaBuiiamMm opraHusauum
OEeATEeNbHOCTM OpraHmn3aumnin coLmanbHOro ob6CcnyxmBaHnst, X CTPYKTYPHbIX NOAPa3aeneHunin.

3.B rocygapCTBeHHbIX OpraHn3aunax counarnbHOro O6Cﬂy)KVIBaHVIF| CO30akTCA none4vynTernibCkne CoBeThl.

4. CTpyKTypa, Nopsiaok hopMUPOBaHNS, CPOK MOSTHOMOYUIA, KOMMETEHLMSA NONeYNTENLCKOro coBeTa 1 NopsiAoK
NPUHSATAS UM PELLEHMIA onpeaensoTcs yCTaBoOM OpraHM3aummn coumuanbHOro 06CnyXmnsaHns B COOTBETCTBUM C
3akoHofaTenscTBoM Poccuiickoint defepauny Ha OCHOBaHUM MPUMEPHOrO MOSIOXKEHUS O MOMNEeYUTENBCKOM
coBeTe opraHv3aumy coLmanbHOro 06CnyXuBaHus.

Cratba 23.1. HesaBucumas oueHKa KadecTBa YCIOBUA OKasaHWa YCnyr opraHv3auvsmm coumarnbHOro
obcnyxmBaHus

1. HesaBucuMmasi oueHka kadyecTBa YCMOBMWI OKa3aHWs YCINyr opraHusauusiMy couuanbHOro obcnyxuBaHus
ABMsSieTCH OOHOW M3 (hOpPM OOLLECTBEHHOrO KOHTPOSS M MPOBOAUTCS B LIENsIX NpeaoCTaBreHus nonyvaTensm
coumanbHbIX YCryr WMHOpMauuM O KayecTBe YCMOBUI OKasaHus YCMyr opraHusauusiMm CoLMarnbHOro
obcnyxmBaHus, a Takke B LIENsAX NOBbILLEHUS KaYecTBa UX AeSTENbHOCTY.

2. HesaBucumasi oueHka kayecTBa YCrOBWUIA OKasaHUsi YCNyr OpraHM3auusiMM coumanbHOro o6CnyKuBaHus
npegycmaTpvBaeT OLEHKY YCMOBUA OKasaHus YCnyr Mo TakuM OOLWUM KpUTEepUSM, KaK OTKPbITOCTb U
AOCTYMHOCTb  MHGOopMaumMnm o6 opraHusauuyM coumanbHOro OoGCNYyXMBAHWUSA; KOMGOPTHOCTL  YCIOBWIA
npeaocTaBneHnss couuanbHbIX YCryr, B TOM YUCINe Bpems OXuOaHus npeaocTaBlieHuss  YChyr;
[06poXKenaTensHOCTb, BEXXINMBOCTb paBoTHUKOB opraHusaumum coumansHoro 06CnyX1BaHUS;
YAOBMNETBOPEHHOCTb KAYEeCTBOM YCMOBUIA OKasaHWsl YCIyr, a Takke AOCTYNHOCTb YCnyr Ans UHBanuaos.

3. HesaBucumasi oLeHka KadecTBa YCMOBWUI OKasaHUs YCMyr opraHM3auusiMU couuanbHOro o6CryKuBaHus
NPOBOAUTCH B COOTBETCTBUM C MOMOXEHUAMU HacToswen ctaTbu. [pu nNpoBedeHUM He3aBUCUMOWN OLIEHKU
KayecTBa YCMOBWI OKasaHWa YCNyr oOpraHusauusiMM  CoLManbHOro  0BCMYyXMBaHWA  UCMOMb3yeTcs
obLienocTynHas MHdopMaLumsa 06 opraHM3aumsax coumanbHOro 06CnyXmnBaHus, pasmellaemMas Takke B popme
OTKPBITBIX JaHHbIX.

4. YTtpatun cuny. - PegepanbHbiin 3akoH oT 05.12.2017 N 392-93.
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5. B uenax cosgaHus yCJ'IOBVIVI ana opraHunsauun npoBeneHus He3aBMCUMOWM OLEHKN KadecTBa ycn05|/||7|
OKa3aHuA ycryr opraHmsaunamm counanbHOro 06CJ'Iy)KVIBaHVIF|Z

1) ObwecTtBeHHas nanata Poccunckon ®egepaumm no obpalleHmtio ynonHOMOYEHHOro begepanbHOro opraHa
WCMOSTHUTENBbHOW BfacTU He MO3JHEee YeM B MECSYHbIA CPOK CO OHS MOJSydeHMs1 yKasaHHOro obpalieHus
dopMupyeT U3 Yncna npeacraBuTenen obLepoCCUACKNX OBLLECTBEHHBIX OpraHn3aLuii, CO34aHHbIX B Lensx
3alWnTbl NpaB W WHTEPECOB rpaxaaH, OOLLEePOCCUNCKNX OOLECTBEHHbIX O0OObeAMHEHUA WHBaNVAOB,
0o0LLEepOCCUMICKNX  OOLLIECTBEHHBIX OpraHM3auui BeTepaHOB OOLECTBEHHbI COBET MO MPOBEOEHMIO
HEe3aBUCMMOW OLEHKM KadyecTBa YCIOBWIA OKa3aHWs YCNyr opraHvM3auusiMn couumanbHOro obcnyXuBaHus,
yypeauTenemMm KoTopbix siBrisieTcss Poccuiickas ®enepaumsi, a Takwke HErocygapCTBEHHbLIMU OpraHuM3auusimm
coumanbHOro obcnyxmBaHWsi, KOTOpble OKa3blBalOT CoUManbHble YCINyrM 3a cYeT CpeacTB denepanbHoro
OtooxkeTta, n yTBepxpaeT ero cocrtaB. OO6wecTtBeHHass nanata Poccuiickon Pepepaunm mHdopMmupyeT
YMONTHOMOYEHHbIN heaepanbHbIii OpraH UCMOMTHUTENBHOW BNAcTM O COCTaBe CO3[aHHOrO MpU 3TOM OpraHe
0o0LlecTBEHHOIO coBeTa MO MPOBEAEHMIO HE3aBWCUMOW OLEHKM KadvecTBa YCIMOBWUIA OKal3aHWsl  yCnyr
opraHusauusiMyM couumanbHoro obcnyxmBaHusl. [lepeveHb opraHu3auuin coumanbHOro obcnyxuBaHus, B
OTHOLLUEHUN KOTOPbIX HEe MNPOBOAMTCS He3aBMCMMasi OLleHKa KayecTBa YCMOBWUA OKasaHUs UMW YCNyr,
YTBEPXKAAETCS YMONTHOMOYEHHbIM beaeparnbHbIM OpraHOM WCMOSHUTENbHON BracTM C npeaBapuUTeribHbIM
obcyxaeHnem Ha obLLEeCTBEHHOM COBETE MO NPOBEAEHMIO HE3AaBUCUMMOW OLIEHKN Ka4YeCTBa YCrOBUN OKa3aHus
YCINyr opraHm3aumnsimMmn coumansHoro obenyxmeaHus;

2) obuiecTBeHHble nanatbl cybbekToB Poccuiickon ®eapepaummn no obpalieHnto ynosIHOMOYEHHbLIX OpraHoB
NCNONHUTENBbHOW Bnactn cybbektoB Poccuiickon degepaumm He nNo3gHee YeM B MECHYHbIA CPOK CO OHSA
nofyyYeHus ykazaHHOro obpalleHus hopMUpYyIOT M3 Yucna npeacTtaBuTenelt obLEeCTBEHHbIX OpraHu3auui,
CO3[aHHbIX B LEnsx 3awuTbl NpaB WU MHTEPECOB rpaxaaH, OOLWEeCTBEHHbIX OObeaUHEHWUA WHBaNWAoB,
O6LLIECTBEHHbBIX OpraHu3auuii BeTepaHoB OOLLECTBEHHbIE COBETbl MO MPOBEOEHMIO HEe3aBUCUMOW OLEHKM
KayecTBa YCIOBUIA OKasaHWsi YCNyr opraHu3auusiMm coumanbHoro obcnyXnBaHus, KOTopble pacrnonoXeHbl Ha
Tepputopuax cybbektoB Poccuickon ®efepaumm n ydpeamTensmm KoTopbix aBnaTca cydbekTbl Poccuiickon
depepaunn, a TakKe HErocygapCTBEHHbIMW OpraHM3auusMy  couManbHOro OOCNYXXMBaHMS, KOTOpble
oKasblBalOT coumanbHble YCnyrm 3a cyeT OlKeTHbIX accurHoBaHun 6GrogxeToB cybbekToB Poccuiickon
depepauunn, n ytBepxaarT ux cocTtaB. O6LlecTBeHHble nanaTtbl cybbekToB Poccuiickonn Pepepaumm
MHOPMUPYIOT OpraHbl rocygapcTBeHHON Bractn cybbekToB Poccunckon denepaumm o coctaBe CO34aHHbIX
npw 3TUX opraHax o6LLECTBEHHbIX COBETOB MO NPOBEAEHNI0 HE3ABUCUMOW OLIEHKWN Ka4ecTBa YCINOBMWIA OKasaHUs
yCNnyr opraHM3aumsmMm coumanbHOro ob6CcnyKnBaHums.

5.1. CocTaB 06LLeCcTBEHHOrO coBeTa MO NPOBEAEHMWI0 HE3aBMCUMOW OLIEHKU KauyecTBa YCMOBUIA OKa3aHUs ycryr
opraHusauusMy coumanbHoro obcnyxuBaHus (Oanee - OOLWEeCTBEHHbIA COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBepXX[4aeTcsl CPOKOM Ha Tpu roga. Mpu dopmmpoBaHMm obLLECTBEHHOrO COBETa MO HE3aBUCKMOW
OLEHKE KayecTBa Ha HOBbI CPOK OCYLLECTBNSETCA M3MEHEHME He MeHee TpeTu ero coctasa. B coctaB
0bLLECTBEHHOIO COBETa MO HE3aBMCUMOW OLEHKE KayecTBa He MOryT BXOAMTb NpPeacTaBUTENM OpraHoB
rocygapCTBEHHOW BMacTh, OOLECTBEHHbIX OObLEAMHEHMI, OCYLLECTBRSALWNX AeATEeNbHOCTb B cdepe
coumanbHoro o6CnyXMBaHWs, a Takke pyKOBOAMTENU (UX 3amecTutenu) v paboOTHUKM OpraHusaumn
coumnansHoro obcnyxunsanus. Mpu 3TOM OOLLECTBEHHbIA COBET MO HE3AaBUCUMOW OLEHKE KavyecTBa NpuBrekaeT
K cBoeln paboTe npefcTaBuTeNnen obLECTBEHHbIX 00bEeANHEHUN, OCYLLECTBIISIOWMX AeATENbHOCTb B cdepe
coumnansHoro obcnyxmBaHus, obLecTBeHHON nanatbl Ans 06CyxaeHns 1 opMmnpoBaHns pesynbTaToB TaKon
OLleHKM. Yu1cro YneHoB 0OLLLECTBEHHOrO COBETA MO HE3aBMCUMON OLeHKE KayecTBa He MOXET ObiTb MeHee YeM
NsATb 4YenoBek. YneHbl OOLECTBEHHOrO coBeTa MO HE3aBWCKMMOW OLEHKE KayecTBa OCYLUECTBMSIOT CBOH
[esiTeNbHOCTb  Ha  OOLEeCTBEHHbIX Havanax. WHdopmauuss o [OesTenbHOCTU — COOTBETCTBYHOLLENO
06LLIECTBEHHOrO COBETa MO HE3aBMCMMOW OLEHKE KavecTBa MOANEXWUT pasMelleHuto B cetn "MIHTepHeT" Ha
ohuumansHOM caiTe COOTBETCTBEHHO YMONMHOMOYEHHOro dheaepanbHOro opraHa MCMONMHUTENbHOW BnacTtu,
opraHa ucnonHuTenbHoM BnacTun cybbekta Poccuickon ®egepawmn.

5.2. TonoxeHne 06 OOGLLECTBEHHOM COBETE MO HE3ABMCMMOW OLIEHKE KayecTBa YTBepXAaeTcs OpraHom
rocygapCTBEHHOW BNAcTh, MPU KOTOPOM CO3A4aH yKa3aHHbI OOLLIECTBEHHbIN COBET.

6. [okasatenu, xapakTepusywowme obuime KpUTEPUM OLIEHKM KavecTBa YCIMOBUIM OKasaHus  yCnyr
opraHusauusMy CoumanbHOro OOCMYXMBaHUSI, B OTHOLUEHWM KOTOPbIX MPOBOAUTCH HE3aBMCMMAs OLEHKa
KayecTBa YCMOBWI OKa3aHWs MMW YCIyr, YCTaHaBfMBAaKTCH YMNOMHOMOYEHHbIM eaeparnbHbiM OpraHoM
WCMOMHUTENBHON BNacTu C NpeaBapuTenbHbIM 0OCyXOeHMeM Ha OOLLEeCTBEHHOM COBEeTe MO He3aBUCUMOW
OLeHKe KayecTBa.

7 - 8. YTpatunu cuny. - degepaneHbivi 3akoH oT 05.12.2017 N 392-03.



9. HesaBucumas oueHka kayecTBa ycnosvu7| OKasaHuA ycnyr opraHunsaumamMm coumaribHoro OﬁCJ‘Iy)KI/IBaHMﬂ
npoBoanTcaA 06LLEeCTBEHHBIMIW COBETaMM MO HE3ABMCKMMOW OLIEHKE KayecTBa He Yalle Yem OauH pas3 B rog n He
pexe 4eM O4uH pa3 B TpU roga B OTHOLLEHUN OZHOW 1 TOW e opraHusauumn.

10. O6LlecTBEHHbIE COBETHI MO HE3ABMCUMOW OLIEHKE KadecTBa:

1) onpenensioT NepeyHy opraHu3auuii coumanbHOro OGCHYXMBaHUS, B OTHOLLUEHWM KOTOPbIX MPOBOAUTCS
Hes3aBMCMMAas OLEHKa;

2) NPUHMMAIOT y4acTue B paCCMOTPEHMM NPOEKTOB AOKYMEHTALMM O 3aKyrnkax paboT, ycryr, a Takke NpoeKToB
rocyapCTBEHHbIX KOHTPAKTOB, 3aKM4YaeMblX YNONHOMOYEHHbIM dedeparnbHbIM OpraHOM MCMOSHUTENbHOM
BNacT, YMNOSIHOMOYEHHbIMW oOpraHamun cybbekToB Poccunckon Pegepaumm C opraHu3aumen, koTopast
ocyuectBnsetr cbop n ob6obLieHne uHopMauUM O KavyecTBe YCIOBUIM OKa3aHus YCnyr opraHu3auusmm
coumanbHoro obcnyxunBaHusa (ganee - onepartop);

3) ytpatun cuny. - PegepanbHein 3akoH oT 05.12.2017 N 392-93;

4) oCyLlecTBMSOT HE3aBUCUMYH OLIEHKY Ka4yecTBa YCIOBMI OKa3aHWs YCNyr opraHu3auusiMy couuanbHOro
obcnyxmBaHus ¢ y4eToM MHOpMaLMK, NpeacTaBIeHHON ONepaTopomMm;

5) npencTaBnsilOT COOTBETCTBEHHO B YMOSTHOMOYEHHbIV hedepanbHbldi OpraH MCMOSHUTENBHON BracTw,
YNOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon depepauun pesynbTaTbl HE3aBMCUMOW OLEHKM KavecTBa
YCIOBUWI OKa3aHWs YCInyr opraHn3aumsamMm coumanbHoro obcnyxmBaHus, a Takke npeanoxeHns ob ynyyweHun
KayecTBa UX AeATENbHOCTU.

11. 3aknoveHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHeHMe paboT, okasaHue ycnyr no cbopy wu
0606LeH1I0 MHhopMaLMK O Ka4ecTBe YCNOBUIN OKa3aHus YCryr opraHMsaumsamMmn coumanbHOro o6enyxmeBaHns
OCYLLIECTBIISAETCA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuickon degepaumm 0 KOHTPAKTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocyfapCTBEHHbIX WM MyHULMNANbHbIX HYXA.
YNONHOMOYEHHbIM  dedeparnbHbli  OpraH  UCMOSIHUTENbHOW  BRacTu,  YNONIHOMOYEHHbIE  OpraHbl
rocygapctBeHHou Bnactu cybbektoB Poccuiickon ®efepaummn no pesynbTatam 3aknioyeHus rocyaapcTBEHHbIX
KOHTPaKTOB OOpMNsT pelleHMe o6 onpeaeneHuMn onepartopa, OTBETCTBEHHOro 3a cbop u obobuieHue
MHdOPMaLMKN O KavyecTBe YCIOBUI OKasaHWs YCryr opraHM3aumsmm coumanbHoro 06CnyxmBaHus, a Takke npu
HeobX0oUMOCTM MNPefoCTaBMAT onepaTtopy OOLIEeAOCTYNHY WHMOPMaLMIO O AeATENbHOCTU [AaHHbIX
opraHusauuin, GopMMpyemMyto B COOTBETCTBUM C TOCYAapCTBEHHOMW W BEAOMCTBEHHOW CTaTUCTUYECKON
OTYETHOCTbIO (B CnyYae, ecrnv OHa He pa3melleHa Ha oduLmansHOM canTe opraHmM3aumn).

12. TocTtynuBlasi COOTBETCTBEHHO B YMONIHOMOYEHHbIV befeparnbHblii OpraH WCMOMHUTENbHOW BNacTy,
YNOMHOMOYEHHbIE OpraHbl cybbektoB Poccuinckon Pepepaumm nHdopmaums O pesynbTaTtax He3aBUCUMOWN
OLEHKM KayecTBa YCMOBMIA OKa3aHWs YCIyr OpraHmsauuMsiMM CoLManbHOro OOCMYXMBaHUS MOONEXUT
o653aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMY OpraHamMmuy B MECSIHHbIV CPOK U y4UTbIBaeTCA UMW NpK BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO [AEATENbHOCTU OpraHu3auui  coumanbHOro OOCNYyXMBaAHWS U OLIEHKe
OEeATENbHOCTU UX PYKOBOAUTENEN.

13. VHdbopmaumsa o pesynbTatax He3aBUCUMMOI OLeHKM KayecTBa YCMOBMWIA OKasaHWs ycryr opraHusauusiMun
coumasbHOro 06CnyXXMBaHNUs pasMeLLaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM befepanbHbiM OpraHOM WCMOMHUTENbHOM BRacTM Ha oduuManbHOM cante ans
pasmeLLeHns nHdopmauumn 0 rocyaapCTBEHHbBIX U MyHULMNANbHbLIX yupexaeHusax B cetu "MiHtepHeT";

2) ynormHOMO4YeHHbIMM opraHamu cybbekToB Poccuiickon ®depepaumm Ha CBOUX oduUMAnbHbIX canTax u
ochuumansHoOM cante Ana pasMelleHns MHopMaLnm O rocyAapCTBEHHbIX U MyHULMMANbHBLIX YYpeXaeHusax B
cetn "HtepHet".

14. CocTtaB WH(oOpMauuMm o pesynbTaTax He3aBUCUMOW OLEHKU KayecTBa YCMNOBMM OKasaHusa ycrnyr
opraHusauusamu coumnanbHoro obcnyxmnBaHus, BkoYas eanHble TpeboBaHUA K Takon MHpopmaumm, 1 Nopsiaok
ee pasMelleHns Ha oduumManbHOM canTe Ang pasMelleHus WHopMauMum O TroCy4apCTBEHHbLIX W
MyHUUMNAnNbHbIX yyYpexaeHnsx B cetu "MHTepHeT" onpedenstoTcs YNornHOMOYeHHbIM [lpaBuTensCcTBOM
Poccuiickon ®enepaumm degepanbHbIM OpraHoM UCMOSNHUTENbHONM BNacTu.

15. YNonHoMouYeHHbI dheaeparnbHbIi OpraH UCMOMHUTENBHON BNAacTU, YNONIHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepaummn n opraHMsaumm coumnanbHoro obcnyxunsaHns obecnevmBatoT Ha CBOUX opuumanbHbIX



cavtax B ceTu "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BbIPaXEHUS MHEHWW nonyyatensMu YCnyr U UHbIMU
rpaxgaHaMuy O Ka4ecTBe YCMOBUIA OKa3aHWs 3TUX YCyr.

16. KoHTponb 3a cobniogeHnem npouenyp npoBefeHWs HEe3aBMCKMMOW OLEHKM KavecTBa YCMOBWUA OKa3aHus
YCINyr opraHMsauusiMu coumanbHOro 00CnyXMBaHUS OCYLLLECTBIISIETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuickon ®egepaumn.

17. PyKOBOD,VITeJ'IVI rocygapCTBEeHHbIX OpI'aHVI3aLI,VIl7I coymarnbHOro O6CJ'Iy)KVIBaHVIF| HEeCYT OTBETCTBEHHOCTb 3a
HenpuHATne Mep no yCTpaHeHUto He4OoCTaTKOB, BblABJIEHHbLIX B XO4e HEe3aBUCMMOW OLEHKN KavyecTBa ycnosvu7|
OKa3aHunA ycnyr  opraHu3aumamm couymanbHoOro O6CJ'Iy)KVIBaHVIF|, B  COOTBETCTBUU C TpyaoBbIM
3akoHogartenbcTeoM. B TPyAoBbIX AoroBopax C pykoBoaAUTENAMU opraHM3au,vu7| coumaribHoro OGCJ‘Iy)KI/IBaHI/IH B
nokasartenu S(bdi)eKTVIBHOCTVI pa6OTbI pyKOBOD,VITeJ'IeVI BKITIOYAKTCA pe3ynbTaTbl HE3aBUCMMOWN OLEHKM
Ka4yecTBa ycnosmﬁ OKazaHuAa ycnyr opraHmsaumamMmm couunaribHoro OGCJ‘Iy)KI/IBaHVIH M BbIMOJIHEHUA NNaHa no
YCTpaHeHUo HeJOoCTaTKOB, BbIABJIIEHHbIX B Xo4e TakoW OLIEHKM.

18. PesynbTaTbl HE3aBMCMMOW OLIEHKW KayecTBa YCMOBMIW OKa3aHWs YCMyr opraHv3auusiMmm coumarnbHOro
06Cny>XMBaHNSI yYUTBIBAKOTCA MPU OLeHKe 3PEKTUBHOCTU OEATENBHOCTU PYKOBOAMTENS YNOMHOMOYEHHOMO
degepancHOro opraHa MCMOMHUTENbHOM BRacTW, BbICWIMX AOMMKHOCTHLIX vy, (pyKoBOAUTENEN BbICLUMX
WCMOMHUTENbHbLIX OPraHoOB rocyaapCTBEHHON BriacTu) cybbektoB Poccuiickon ®enepauum u pykoBoauTenem
OpraHoB UCMOMHUTENbHON BriacTn cybbekToB Poccuickon ®enepaumm.

Cratbs 24. IHbopmaLMOHHEBIE CUCTEMBI B chepe coLmanbHOro obecnyxnBaHms

1. VIHdOopMaLMOHHBbIMKM cucTeMamn B cdepe coumanbHoro obcnyxuBaHus (ganee - WHEPOPMAaLMOHHbIE
cucTembl) ocyllecTtenstoTca cbop, xpaHeHne, obpaboTka U npegocTaBneHve MHdopMauum O NocTaBLLMKax
coumnanbHbIX YCrnyr (peecTp MOCTaBLUMKOB coLMarnbHbIX YCAYr) 1 O nofyyaTtensax coumanbHbIX ycnyr (perncrp
nonyyartenen coumanbHbIX YCMyr) Ha OCHOBaHUW [AaHHbIX, MPeACTaBNAeMbIX MOCTaBLUMKAMU CoLMarnbHbIX
yCryr.

2. OnepatopamMu WMHMOPMALUMOHHBIX CUCTEM SIBMSAIOTCS YMNONMHOMOYEHHbIA opraH cybbekta Poccuiickon
degepauun 1M opraHu3auMu, C KOTOPbIMW YKa3aHHbIA OpraH 3akmnoyun [oroBopbl 06 aKkcnnyatauuu
MHAOPMAaLMOHHbBIX CUCTEM.

3. WHdopmaumsa, copepxawascs B MH(POPMALUMOHHBIX CUCTEMAXx, WCMNOMb3yeTcs B LEeNdX MOHUTOpUHra
coumanbHOro obcnyXmBaHns, OCyLLEeCTBEHNSI TOCY4apCTBEHHOIO KOHTpons (Haasopa) B cdepe coumnansHoro
obCnyxMBaHNsi B COOTBETCTBMM CO cTathen 33 HacTosiwero ®degepanbHOro 3akoHa U B UHbIX LENsXx,
onpeaeneHHbix 3akoHogaTensctBom Poccurickon degepauyun.

CraTbs 25. PeecTp nocTaBLUMKOB coLMarnbHbIX yCryr
1. PeecTp nocTaBLMKOB coumanbsHbix yenyr dhopmupyeTtcs B cybbekte Poccuiickon Penepauun.

2. BkIo4yeHVe opraHuMsauMii coumanbHoro oBCHyXMBaHUS B PEecTp MOCTaBLUMKOB COUMAribHbIX YCIyr
OCyLLeCTBsIeTCsl Ha JOOPOBOMBLHOW OCHOBE.

3. PeecTp nocTaBLUMKOB coumarnbHbIX YCITyr COAEPXUT CReayoLyo nHdopMauumio:
1) perMcTpaumoHHbIN HOMEP YYETHON 3anucu;
2) nonHoe u (ecnun nMeeTcs) CoKpaLLleHHOe HaMeHOBaHWe NOCTaBLUMKa CoLMarbHbIX YCIyr;

3) paTta rocygapCTBEHHOW perucrpauun  1opuanyeckoro nuua, WHAMBUAYanbHOro npegnpuHMMarens,
ABMSAOLLMXCA NOCTABLUMKAMU COLMABbHBIX YCNYT;

4) opraH13aLMOHHO-NpaBoBasi oopma NMocTaBLUMKa coumarbHbIX YCIyr (Ans OpUaNYecKmX nnu);

5) apgpec (MecTo HaxoxOeHusi, MecTo NpPeaoCTaBeHnsl coumasbHbIX YCyr), KOHTaKTHbIM TenedoH, agpec
3NEeKTPOHHOW MOYTHI MOCTaBLUMKa COLManbHbIX YCyT;

6) dhamunusi, UMsi, OTYECTBO PYKOBOAMUTESS MOCTaBLUMKA COLMAnbHbIX YCIYT;
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7) HbopmaLms O NMUUEH3USAX, MMEIOLLMXCS Y MOCTaBLUMKA CoLmMarnbHbIX yCnyr (MpyM HEOBX0AMMOCTH);
8) cBegeHus o hopmMax coumanbHOro 0bcnyxmeaHms;

9) nepeyeHb NpenoCTaBrsieMbIX COLMAlbHBIX YCryr no ¢opmaM couuanbHOro obCcnyxuBaHUs U BuAAM
couuanbHbIX yCnyr;

10) Tapl/ld)bl Ha npeaocTtaBfidemMble couualrbHble YCIyru no d)opmaM coumnanbHOro OGCJ'Iy)KVIBaHVIﬂ n Bngam
coumanbHbIX YCIyr;

11) nHdbopmauwsa 06 obLeM KoNMYecTee MecCT, NpedHasHauYeHHbIX AnsA NPpeaocTaBneHns couuarnbHbIX YCnyr, o
Hanuummn cBoboaHbIX MECT, B TOM YMCre Mo hopMam CoLmanbHOro o6enyKnBaHus;

12) nudopmauusa 06 ycnosmsix npegocTaBneHnst coLmanbHbIX YCYT;

13) nHdopmauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK;

14) nudopmauusa 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCAYr 3a NocnegHue natb NerT;
15) nHas nndopmauus, onpegeneHHas NMpasutensctBoM Poccuinckon ®enepaumm.

4. PeecTp nNOCTaBLUMKOB couuManbHblXx ycnyr B cybbekte Poccuiickon ®Pegepauumn pasmelaetcs Ha
odmumansHOM canTe YMoNHOMOYEHHOro opraHa cybbekta Poccuickon depepaumm B cetn "MIHTepHeT" B
CcooTBETCTBMM C TpeboBaHUsAMU 3aKkoHoaaTenbcTBa Poccuiickon ®Pepepauun.

5. MocTaBLWumK coumanbHbIX ycnyr ¢ MOMeHTa ero BKI4YeHnd B peeCcTp NOCTaBLLMKOB CoUMarnbHbIX yCnyr HeceT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyalibHOCTb VIH(*)OpMaLI,I/IVI, conep»(au.l,eﬁcq B 3TOM peecTpe.

6. WHdopmauma o nocTaBlMKax coumanbHbIX YCNyr pasmelwjaetca B EguHOM  rocygapcTBeHHON
MHGOPMALIMOHHOW cUcTeMe coumanbHoro obecneveHns. PasmelleHne n nonyvyeHne ykasaHHoOW nHgopmaumm
B EgmHon rocygapctBeHHON WMHGOPMALMOHHOM CUCTEME coumanbHOro obecneyeHuns OCyLecTBASATCS B
cootBeTcTBMU ¢ PenepanbHbiM 3akoHom oT 17 mona 1999 roga N 178-93 "O rocygapcTtBeHHON coumanbHON
nomoLymn".

Cratbs 26. Pernctp nonyyatenei coumanbHbIX yCryr

1. Pernctp nonyuyaTenen couumanbHblX ycnyr dopmupyetcs B cybbekte Poccuiickon degepauumn Ha
OCHOBaHWM AaHHbIX, NPEAOCTaBMSAEMbIX NOCTaBLLMKaMUN COLMAnbHbIX YCIyT.

2. Pernctp nonyyatenen coumarnbHbIX YCNyr COOAEPXUT CReayoLyo nHdopMaLuio 0 nony4vaterne counanbHbIX
ycnyr:

1) perMcTpaLmoHHbI HOMEP YYETHOW 3anuncuy;

2) bamunus, ums, OTYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XuUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoOn HOMepP MHAMBUOYAIbHOrO NMLEBOro cYeTa;

7) cepua, HoMmep nacnopta unn AaHHble MHOTo OOKYMeHTa, yaoCToBepdArLwero NM4YHOCTb, AaTta Bblaa4vn 3TuX
OOKYMEHTOB N HauMeHOBaHe BblAaBLUEro nx opraHa,

8) naTa obpaleHusa ¢ NpocbOor 0 NPeaoCTaBNeHNM coumarnbHbIX YCyT;

9) aata ohopmMNeHnss 1 Homep MHAMBUAYaNbHOW NPOrpaMmbl;
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10) HanMMeHOBaHMe nocTtaBLlMKa Wi HanmMmeHOoBaHUA TMMOCTaBLKMKOB couMarbHbIX Yycnyr, peanu3yrLlinx
nHamBuayaribHyr nporpamMmmy;

11) nepeyvyeHb counarbHbIX yCnyr, NnpeaoCTaBsieHHbIX U NpeaocTaBndeMbIX nony4yaTtento counalnbHbIX YCIyr B
COOTBETCTBMMN C 3aKMKOYeHHbIM OOroBopomMm O npenocTtaBlieHUn couualnbHbIX yCnyr C ykKa3aHuem Tapmcbos,
CTOMMOCTWM couManbHbIX Yycnyr AOnd nony4datena couuanbHbIX Yycnyr, WCTOYHUKOB (pVIHaHCVIpOBaHVIFl,
nepnoanyHOCTU 1 pe3ynbTaToB X NpeaoCTaBlI€HUA;

12) nHasa nHdopmauus, onpegeneHHas NpasutensctBom Poccuickon Pepepaunn.

3. NHdopmaumsa o nonyyaTensax coumarnbHbIX YCIyr, a Takke O coumarnbHbIX ycnyrax, npegocTaBnsieMbiX UM B
COOTBETCTBMM C HacTtosAwmm degepanbHbIM  3aKOHOM, pasmelwiaetca B EguHonm rocygjapctBeHHON
MHGOPMALIMOHHOW cucTeme coumansHoro obecneveHns. PasmelleHre n nonyvyeHne ykasaHHOM nHgopmaumm
B EgmHon rocygapctBeHHON WMHGOPMALMOHHOM CUCTEME coumanbHOro obecrneyeHus OCyLecTBASATCS B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHoMm oT 17 utona 1999 roga N 178-®3 "O rocygapcTBEHHONW coumnanbHON
nomoLymn".

Cratbs 27. TpeboBaHus K NOPSAKY NpeoCcTaBneHns coumanbHbIX yCnyr

1. MNopsanok NpenocTaBrneHns coumanbHbIX yCryr obsizaTeneH Ans UCMONHEHUS MOCTaBLUMKAMU COLManbHbIX
yChnyr.

2. nOpﬂ,D,OK npenocTtaBneHna counarnbHbIX yCyr yCTaHaBiMBaeTCaA Mo cbopmaM coumanbHoOro O6CJ'Iy)KVIBaHVIF|,
BuAam coumnanbHbIX yCnyr U BKINKO4YaeT B cebs:

1) HaMMeHOBaHWe coumanbHOW YCnyru;

2) cTaHOapT coumarnbHOWM yCnyru;

3) npaBuna npefocTaBneHnst coumanbHon ycnyru 6ecnnatHo Nnbo 3a nnaTy Uv YacTUYHYIO nnaTy;

4) TpeboBaHMA K 0EATENBHOCTM NOCTaBLUMKa COLMarnbHON yCnyrn B chepe coumanbHOro o6CnyxuBaHums;

5) nepeyeHb JOKYMEHTOB, HEOBX0AMMbIX A1 NpeaoCTaBNeHMs coLmanbHON YCryru, ¢ ykasaHMeM JOKYMEHTOB
M MHopMaumm, KOTopble OOMMKEH NPeacTaBWTb MoryvaTernb CoumanbHOW YCryr, U OOKYMEHTOB, KOTOpble
noanexat npeacTaBfeHVMI0 B paMKax MeXBeLOMCTBEHHOro WHAOPMAaLMOHHOIO B3aMMOLENCTBUS WK
NpeacTaBnaloTCs nonyyYatenem coumanbHON yenyrn no cobCTBEHHON MHMLMATUBE;

6) MHbIE MOMOXEHMS B 3aBUCUMOCTUN OT hOPMbI COLManbHOro obenyXnBaHus, BUOOB COLMAnbHBLIX YCIyT.
3. CtaHgapT coumanbHoM ycnyru BkrovaeT B cebsi:

1) onncaHne coumanbHOWM yCnyru, B TOM YMCHe ee 00beM;

2) CpoKM NpeaoCcTaBneHns coumnanbHON yCryru;

3) nogyLweBon HopMaTnB (PUHAHCUPOBAHNS COLIMArbHOM YCNyru;

4) nokasaTenu ka4yecTBa 1 OLIeHKY pe3ynbTaToB NpeaoCTaBneHns CounanbHON yCrnyriu;

5) ycrnoBusi npenocTaBrieHUss couuanbHOW yCryrM, B TOM YUCRE YCIOBUS LOCTYMHOCTU NPEfoCTaBreHus!
coumanbHON ycryr Ans UHBanuaoB U APYrux Nl C y4EeTOM OrpaHUYeHuid UX Xn3HedeAaTenbHOCTY;

6) MHble Heobxoanmble ans npenocrtaBneHnsa couuarnbHon YCINyru nNonoXXeHun4.

CraTbsl 28. MexxBegOMCTBEHHOE B3aMMOAENCTBMNE MPU OpraHn3auny coumanbHoro obcnyxmnBaHms B cyobekTe
Poccuickon ®egepaumm

1. MexBegoOMCTBEHHOE B3aMMOLEWCTBME MpPU OpraHM3auuyM couuanbHOro obCnyxuBaHust B CybbekTe
Poccuiickon ®epgepaumm un  coumanbHOrO COMPOBOXOEHWS OCYLLECTBSETCH Ha OCHOBE perfnameHTa
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MEXBEJOMCTBEHHOIO B3aMMOAEWNCTBUSA, ONpedensaowero cogepxaHve W MNopsigok OencTBUMW  OpraHoB
rocygapctBeHHow Bnactu cybbekta Poccuickon ®egepaunm B CBA3M C peanu3aumen noriHoMouni cyobekTa
Poccuiickon degepauum, ycTaHOBNEHHbIX HacTosawmnM PeaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOrO B3aMMOAENCTBUSA onpenensaert:

1) nepedeHb OpraHoB rocydapCTBEHHOW Bnactu cybbekta Poccuiickonn ®epepaumm, OCyLLECTBNSAOLLMX
MeXBEeAOMCTBEHHOE B3aNMOAENCTBUE;

2) BWAbl AEATENbHOCTM, OCYLLECTBMASEMOW opraHamy rocygapcTBeHHOM Brnactu cybbekta Poccuiickon
depnepauuy;

3) nopsgoK 1 opMbl MEXBELOMCTBEHHOIO B3aMMOLENCTBUS;

4) TpeboBaHMAa K copgepaHuto, dpopmam U ycrioBusm obmeHa uHoOpMaLmen, B TOM YUCE B SNIEKTPOHHOMN
tpopme;

5) MexaHuW3Mm peanusauuMm MeponpusiTUii Mo  COLManbHOMY COMPOBOXAEHWIO, B TOM u4uUCre MopsifoK
NMPUBIEYEHUsI OpraHn3aLnii K ero OCyLLECTBIEHWIO;

6) NOPSIAOK OLIEHKUN Pe3ynbTaToB MEXBELOMCTBEHHOIO B3aUMOAENCTBUS.

Cratbs 29. lNpodunaktnka obCcToATENLCTB, 0OYCNOBNMBAKOWMNX HY>XOAEMOCTb paXaaHWHa B COLMarbHOM
obcnyxmBaHum

1. npO(*)VIJ'IaKTVIKa obcToaTenbCTB, oGycnosnmsarow,mx HY>XOaeMOCTb rpaXxgaHnHa B couuMalibHOM
06CJ'Iy)KVIBaHVII/l, OCyLleCTBNAEeTCA nyTemM:

1) obcnenoBaHust YCrOBUI KU3HEAEATENbHOCTU TpaXdaHWHa, onpedeneHnst MpuuvH, BrUAIOWMX Ha
yXyZLleHNe 3TUX YCrOBUiA;

2) aHannm3a AaHHbIX rOC)/D,apCTBeHHOI;I CTaTUCTUYECKON OTYETHOCTW, nposegeHna npu HeobxooMMoCTK
Bbl60p0L-IHbIX COLMONIOrM4EeCKMX onpocos.

2. Meponpuatua no npodunakTuke o6CToATEeNbCTB, 00YCMOBMMBAKOLWNX HYXXOAEMOCTb rpaxgaHuHa B
coumnansHOM 0B6CnyXrMBaHMU, OCYLLIECTBMSIOTCS B TOM YMCIE B paMKax perMoHarbHbIX NporpaMmM CoumarnbHOro
o6CnyXMBaHusi, yTBEPXOEHHbIX OpraHamu rocyapCcTBeHHON BriacTun cybbektoB Poccuiickon ®epnepaumu.

masa 8. PUHAHCPOBAHWE COLMAJIbHOIO OBCNY>KMBAHUA N YCITIOBUA
OMJATbI COUMNATIBHbIX YCIYT
Cratbsa 30. duHaHcoBoe obecnedeHune coumansHoro obcnyxmBaHms
1. icTouyHnkamun puHaHcoBoro obecneyeHns coumansHoro ob6CcnyxmBaHns ABnsATCS:
1) cpenctBa GroaxeToB GrogKeTHOM cuctembl Poccuiickon ®epepaunm;
2) 6naroTBopUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctBa nonydatenen coumasbHbIX YCIyr Npy MpefocTaBleHUuM couuasibHbIX YCnyr 3a nnaty wnu
YyacTUYHyto nnary;

4) poxodbl OT MNpPeAnpUHUMATENbCKOM U MHOW MPUHOCSLLEN [OXO4 AeATernbHOCTU, OCYLLEeCTBsSeMon
opraHusauusMy coumnansHOro obcnyXmnBaHus, a Takke NHble He 3anpeLLeHHbIE 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecriedeHne AEATENbHOCTM OpraHM3aLuii CouManbHOro OBCMYXMBAHUA, HAXOAALIMXCHA B
BedeHUN dpefeparnbHbiX OpraHoB MCMONHUTENBHOM BNACTW, OCYLLECTBISETCS B COOTBETCTBUM C GIOOKETHBIM
3aKoHogaTtenbcTBoM Poccuiickon depepauun 3a cHeT CpeacTB dpedeparnbHoro Gioaxerta, a Takke 3a cyet



cpefcTB nonyyartenei coumanbHbIX YCRyr Npu npenocTaBlieHny coumasbHbIX YCyr 3a nnaTy UM 4acTUYHY
nnary.

3. duHaHcoBoe obecneyeHne gesaTenbHOCTM OpraHn3anmnin coumanbHoro obcnyxmnsaHusa cydbekta Poccuiickon
depepaunn ocyLecTBNAETCs B COOTBETCTBMM C BHOMKETHBIM 3akoHoAaTenscTBOM Poccuiickon depepauun 3a
cueT cpenctB Owogxetra cybbekta Poccunckon degepauumn, a Takke 3a CHET CpencTB nonydaTtenemn
coumanbHbIX YCryr Npu NpegocTaBneHnn coumanbHbIX YCAYr 3a nnaTy Uan YacTUYHyo nnarty.

4. ®uHaHcoBoe obecneveHne npeaocTaBneHns coumarnbHbIX YCRyr HEerocygapCTBEHHbIMU OpraHu3aumnsiMm,
WHOUBMAYaANbHbIMX  NpeanpuHUMATENAMK,  OCYLLECTBMASAWMMM  AeATEeNbHOCTb MO coumarnbHoOMY
06CJ'Iy)KVIBaHVIIO, n npenocrtaBnArnLWLNMN couunanbHble ycnyru coumnarnbHoO OPUEHTUPOBAHHbLIMU
HEKOMMEPYECKMMIN  OpraHM3aumsaMn  OCyLlecTBNAeTca  nyTemM  npegoctaeneHns  cybeuami  u3
cooTBeTCTBYyOLLEero GroaxeTa GlogxeTHoM cuctembl Poccuiickon ®enepaumm B COOTBETCTBUM C GHOOXKETHBIM
3akoHogaTenbcTBoM Poccuiickon degepaumm, NpoBedeHWsT 3aKyrnoK coumanbHbIX YCryr B COOTBETCTBMMU C
3akoHogaTenbcTBoM Poccuiickon denepaumm O KOHTPaKTHOW cucTeMe B cdhepe 3akynok ToBapoB, pabor,
ycnyr ang obecnedeHnst rocyAapCTBEHHbIX U MyHULMNAMNbHbBIX HYX[, a Takke 3a CHEeT CPeACTB nonyvarenen
coumanbHbIX YCryr Npy NpegocTaBneHnn CoumanbHbIX YCAYr 3a NnaTy Uin YacTuYHyto nnary.

5. YNonHoMo4eHHbI deaepanbHbli OpraH WCMOMHUTENbHOM BRacTW, YMNONIHOMOYEHHbIN oOpraH cybbekTa
Poccuiickon  ®epepaumm BrnpaBe npuBnekatb WHble  WUCTOYMHWMKM  (PMHAHCMpPOBaHWUS  coumaribHOro
obCcnyXuBaHusi, B TOM Yncne Ans peanvsaumm COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. MNopsagok pacxogoBaHUs cpeacTs, 0Opa3oBaBLUMXCA B pe3ynbTaTte B3UMaHus nnatbl 3a NpeaocTaBreHne
coumnanbHbIX YCnyr, yCTaHaBNMBaETCS:

1) denepanbHbIM OpraHOM WCMOMHUTENbHOW BRacTM - ANS OpraHu3auuin coumanbHOro obcnyxuBaHus,
HaxoasLmxcs B BeAeHun deaeparnbHbIX OpraHoB UCNOMHUTENBHOW BNAacTy;

2) yNOfnHOMOYEHHbIM opraHom cybbvekta Poccuinckon degepaummn - [ns  opraHMsauuin  coumanbHOro
obcnyxusaHusa cybbekta Poccuiickon ®egepaumn.

7. Mopsinok pacxofoBaHWs CpPeacTB, oOpa3oBaBLUMXCS B pe3yrbTaTe B3WMaHWs nnatbl 3a NpegocTaBreHve
coumanbeHbIX YCnyr, OOMDKEH npedycMaTpyBaTb BO3MOXHOCTb MCMOMNb30BaHUSI 3TUX CPEACTB Ha TEKYLLYH
[esATeNbHOCTb, Pa3BUTME OPraHM3aLum coLmanbHOro 06CnyXmMBaHus, CTUMynMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxpaHvH nonyyaeTt couuanbHble YCryru, npefycMOTPEeHHble WHAMBUAYyarnbHOW Nporpammon, Y
NocTaBLUMKa UMU MOCTaBLUMKOB COLMArnbHbIX YCIyr, KOTOpble BKMOYEHbl B peecTp MOCTaBLUMKOB COLManbHbIX
ycnyr cybwekta Poccuiickon depepaumun, HO He y4yacTBYHT B BbINOMHEHWM FOCYAapCTBEHHOro 3ajaHus
(3akasa), mocTaBLUMKy MMU MOCTaBLUMKaM coumarnbHbIX YCMyr BbiNfayMBaeTcs KOMMeHcauus B pasMepe n B
nopsiaKe, KOTopble onpeaensaTcs HOPMaTUBHLIMK NPaBOBbLIMU akTaMu cybbekTta Poccuickon ®egepauuu.

9. ®nHaHcoBoe obecneyeHne NpPefoCTaBNeHNsT coumanbHbIX YCYyr B pamMKax MCMOMTHEHUS rOCy4apCTBEHHOro
couManbHOro 3akasa Ha oOkasaHMe roCcyOapCTBEHHbIX YCnyr B cdepe coumanbHOro ob6cnyXuBaHUS
ocylecTBnsgeTcss B COOTBeTCTBUM C PepepanbHbiM  3akoHOM "O  rocyAapCTBEHHOM  (MyHWULMMANbHOM)
coumanbHOM 3akase Ha okasaHue rocydapCTBEHHbIX (MyHULMNANbHBLIX) YCNyr B coluanbHon cdepe” 3a cuet
cpenctB GoaxeToB OrompxkeTHON cuctembl Poccuiickon ®enepaumm, a Takke 3a CHET cpeacTB noryyarenen
coumanbHbIX YCryr npy NpeAoCcTaBNeHnM cCoumanbHbIX YCIyr 3a NnaTty UM YacTUYHYo nnary.

Cratbs 31. lNpegoctaBneHne coumanbHbix ycnyr becnnatHo

1. CoumanbHble ycrnyrm B popme coumanbHoOro obcnyxuBaHWs Ha [AOMy, B MNOMyCTaUMOHapHOW MU
cTaumoHapHomn opmax coumanbHOro 06CnyxmnBaHusa NpegocTaBnsATca becnnaTHo:

1) HecoBepLUEHHONETHUM AeTAM;

2) nuuam, nocTpaaBlMM B pe3ynbTaTe YpesBblYaiHbIX CUTyauuid, BOOPYXKEHHbIX MeXHaUMOHAIbHbIX
(MeXaTHUYECKNX) KOHITNKTOB;

3) nuBanugam Benukon OTeyeCTBEHHON BONHBI;

4) yyactHukam Benukon OTedeCTBEHHOW BOWHbI;



5) nHBanuaam 60eBbIX OENCTBUI;
6) nuuam, HarpaxkgeHHbIM 3Hakom "XKutento 6nokagHoro JleHnHrpaga";
7) nuuam, HarpaxkgeHHbIM 3Hakom "XKutenb ocaxgeHHoro CesacTtonons";

8) nuuam, pabotaBwum B nepvon Benukon OTeyecTBEHHOW BOWHbI Ha OObEKTax MNPOTUBOBO3AYLLHOW
060pPOHbI, MECTHOW MPOTUBOBO3AYLLHOW OBOPOHbI, Ha CTPOUTENLCTBE 0BOPOHUTENBHBLIX COOPYXEHWUI, BOEHHO-
MOpCKMX 0a3, aspoapoOMOB U OpPYrMX BOEHHbIX OOBLEKTOB B Mpedenax TbiMOBblIX paHuL, OeNCTBYHOLLMX
(PPOHTOB, OMNEPaUMOHHbIX 30H [AeWCTBYOLWMX roTOB, Ha MPUEMPOHTOBLIX Y4yacTKax XemnesHbiX W
aBTOMOOWMBHBIX [OPOr, YreHam 3KuMNaxkem CyAOB TPaHCMOPTHOrO (rioTa, WHTEPHUMPOBAHHBLIM B Havane
Benukor OTeyecTBEHHOW BOWHbLI B MOpTax APYrMx rocygapcTs.

2. CoumanbHble ycnyrn B chopme coumanbHOro obcnyXuBaHua Ha OOMY W B MonycTauvoHapHon dopme
coumnanbHoro obcnyxvBaHUsA npefocTaBnalTcs OecnnaTHo, ecnu Ha Aaty obpalleHus cpegHeayLleBow
AOXOA, noryyaTens coumanbHbIX YCnyr, pacCYMTaHHbIA B COOTBETCTBMM C HOPMATUBHBLIMY MPaBOBLIMU akTamu
Poccuickon ®egepaunn, HUXe npenernbHON BeNUYMHbl UNN paBeH npefenbHON BenuuMHe cpefHenyLleBoro
AOXo[a Ans NpeaocTaBneHns coumanbHblX yenyr 6ecnnatHo, yCTaHOBNEHHOW 3akoHOM cybbekTa Poccuiickon
depepauyun.

3. HopmaTtumBHbIMM NpaBoBbIMKU akTamun cybbekToB Poccuiickon ®egepaumm MoryT ObiTb NPESYCMOTPEHbI MHbIE
KaTeropuu rpaxaaH, KoTopblM coLuanbHble yCrnyrM npefoctaBnsatoTes becnnaTtHo.

4. MNopsnok onpefeneHns cpegHeayLeBOro A0X0o4a Ans NPeAoCTaBneHnst coumarnbHbiX yeryr 6ecnnatHo ans
Lernen Hactoswero ®efgeparnbHOro 3akoHa yctaHasnveaeTcs NpasutensctBoM Poccunckon degepauun.

5. Pasmep npegenbHOM BenuuMHbI CpegHenyLeBOro Aoxoda [Ans npefocTaBrieHust couumarnbHbIX YCryr
OecnnaTHO ycTaHaBnMBaeTcsl 3akoHamu cybbekta Poccuiickon Pepepaumm M He MOXET OblTb HWke
NONYyTOPHOW BEMWUYUHBI MPOXUTOYHOrO MMHUMYMa, YCTaHOBIEHHOrO B cybbekTe Poccunckon degepauun ang
OCHOBHbIX CoLManbHO-AeMOorpadmnyeckux rpynn HaceneHus.

CraTbs 32. OnpenenexHuve pasmepa nnatbl 3a NpefoCcTaBneHne coumanbHbIX yeryr

1. CoumanbHble ycnyru B hopMe coumanbHOro obCnyXuMBaHWs Ha OOMY M B MofycTaumoHapHon copme
coumnansHOro obcnyxuBaHWsi NPeAoCTaBNATCS 3a NnaTy UM YacTUYHYK nnaTy, ecnu Ha gaty obpalueHus
cpefHeayLleBON A0X04 nonyyaTtenen coumanbHbIX YCNyr, paCCUMTaHHbIA B COOTBETCTBUWN C YacTblo 4 cTaTby
31 HacTosiwero denepanbHOro 3akoHa, NpeBbilaeT npefenbHyl BEnUYMHY CpedHeayLleBoro [A0xoAa,
YCTaHOBIEHHYIO YacTbio 5 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

2. Pa3smep exemecayHOW nnatbl 3a MpefocTaBfieHWe couuanbHbiX ycryr B dOpMe CoumanbHOro
obCnyXMBaHUsi Ha OOMY W B MoNycTauMoHapHOW hopMe coumanbHOro obCnyXMBaHUS PacCYUTbIBAETCS Ha
OCHOBe TapudOoB Ha couManbHble YCNYriM, HO HE MOXET MpeBblwaTth NATbAECAT NPOLEHTOB pasHULbl MEeXay
BENMYMHOW CpeadHedyLleBOro [[oXoAa nonyvaTtens coumanbHOW ycryru W npeferibHOW  BernnyuHOWm
cpeaHeayLweBoro oxoAa, YCTaHOBNEeHHOM YacTbio 5 ctatbu 31 HacToswero PenepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHOW OopMe couManbHOro obCcnyXrMBaHWs NPeaoCTaBnsalTCA  MX
nony4yartenam 3a nnaty unm 4actudHyro nnaTty, 3a UCKIM4YeHnem nonyaneneﬁ counanbHbIX yCnyr, yka3aHHbIX
B yacTtax 1 u 3 ctateun 31 HacToswero PegepanbHOro 3akoHa.

4. Pasmep exemecsauyHoW nnaTbl 3a NpeaocTaBrieHVe couuanbHbIX YCryr B CTauMoHapHoi dopme
coumanbHoro o6CnyXuMBaHWUs paccuUTLIBAETCA Ha OCHOBE Tapu(OB Ha couuaribHble YCIyr, HO He MOXeT
npeBsbilaTh CEeMbAECAT MATb MPOLEHTOB CpefHedyLIeBOro [oxoda nosydatens coumasbHbIX —YChyr,
paccyMTaHHOro B COOTBETCTBUM C YacThbio 4 ctathy 31 HacToswero ®efeparnbHOro 3akoHa.

5. Mnata 3a npepocTaBneHVe coumanbHbIX YCRyr MpouM3BOAUTCS B COOTBETCTBUMM C [OrOBOPOM O
npeaocTaBneHnn colmarsbHbIX YCIyr, NMpeayCMOTPeHHbIM cTaThbel 17 HacToswero ®egepanbHoro 3akoHa.

asa 9. KOHTPOJIb B COEPE COLINAIIbHOIO OBCIYXNBAHUA

Cratbs 33. l'ocygapcTBeHHbIN KOHTPOSb (Haa30p) B cdepe coumanbHOro obcnyxmBaHms
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1. FocyOapCTBeHHbIN KOHTPOMb (Haa3op) 3a cobioaeHnemM o0bsi3aTenbHbIX TpeboBaHuin B cdepe coumanbHOro
06CnyX1BaHUS OCYLLECTBMSETCS NOCPEACTBOM:

1) emepanbHOro rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxuBaHus,
ocyllecTBnsemoro degeparnbHbiM OpraHOM WCMOSMHUTENbHOW BRacTh, YMOSTHOMOYEHHbIM [1paBUTENBCTBOM
Poccuiickon depgepauumn B COOTBETCTBMM C MOMOXeHMEM, yTBepxgaembim [lpaButensctBom Poccuickon
depnepauuy;

2) pervoHanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHoro obcnyxuBaHus,
OCYLLIECTBINSAEMOro YNnorHOMOYeHHbIM OpraHoOM UCMONHUTENBHOM BriacTu cybbekta Poccuiickon ®enepaumu B
COOTBETCTBUM C MOJIOXKEHNEM, YTBEPXKAAEMbIM BbICLUMM UCNOMHUTENbHBIM OPraHOM roCy1apCTBEHHOW BnacTu
cybbekTta Poccuiickon ®enepauun.

2. NpegmeTom rocyaapCTBEHHOrO KOHTPONA (Haa3opa) B cdepe coumanbHOro 06CnyXMBaHus ABNAOTCS:

1) ona depepanbHOro rocygapCTBEHHONO KOHTpons (Hag3opa) B cdepe coumanbHOro obchyXmBaHus -
cobntogeHe nocTaBLMKaMn couManbHbIX YCRYr W3 4ucra opraHusauuii coumanbHoro obcnyXunBaHus,
HaxoAsLWKMXCcs B BeAeHUW dhedeparibHbiX OpraHoB WCMONHUTENbHOW BNacTW, M OpraHu3auuii coumanbHoOro
obcnyxuBaHusa cybbekta Poccunckon depepauun TpeboBaHMin HacTosiwero depepanbHOro 3akoHa, ApYyrux
hefeparnbHbiX 3aKOHOB U MHbIX HOPMaTMBHLIX NMPaBOBbIX akToB Poccuiickon Pefepaunm, a Takke 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBLIX akToOB CcybbekToB Poccuickon ®enepaumm, perynmpyowmx NnpaBoOOTHOLLEHUS B
cdepe counanbHOro 06CnyXMBaHUS;

2) Ans pernoHanbHOro rocyAapCTBEHHOro KOHTpons (Hags3opa) B cdepe coumanbHOro obcnyXuBaHus -
cobntogeHre MocTaBLUMKaMK  couManbHbIX YCAYr W3  4Yucra HerocyaapCTBEHHbIX (KOMMEpPYECKUX W
HEKOMMEPYECKMX) OpraHM3auuin coumanbHOro OOCNyXMBaHUS W WHAMBUAYaNbHbIX MNpeanpuHUMaTenen,
OCYLLECTBNALNX coumnansHoe obcnyxuBaHve, TpeboBaHun HacTosiwero depepanbHOro 3akoHa, APYrnx
beaeparnbHbiX 3aKOHOB U MHbIX HOPMaTMBHBIX MPaBOBbLIX akToB Poccuiickon Pedepaumm, a Takke 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBLIX aKkTOB CybbekToB Poccunckon ®enepaumm, perynmpyowmx npaBoOOTHOLLEHUS B
cdepe counanbHOro 06CnyXmMBaHUS.

3. Opranusaumsa v ocyLecTBreHne rocyaapCTBEHHOro KOHTpons (Hagsopa) 3a cobnogeHnem obssaTenbHbIX
TpeboBaHui B cdepe coumanbHoro obenyxmeaHusa perynupytotca PegepanbHbim 3akoHoM oT 31 uonga 2020
roga N 248-®3 "O rocygapCTBEHHOM KOHTpore (Hagsope) M MyHuumMnanbHOM KoHTpone B Poccuickoi
depepauyun”.

Cratbsl 34. O6LLEeCTBEHHbIN KOHTPOIb B cdhepe coumanbHOro obcnyxmBaHums

OOLLECTBEHHBIN  KOHTPONb B cdepe coumanbHOro OBCNyXMBaHUSI  OCYLLECTBMSETCS  rpaxzaaHamu,
O6LLIECTBEHHBIMU W MHBIMY OpraHM3auusamMu B COOTBETCTBUM C 3akoHodaTenscTBoM Poccurickon ®enepaumm o
3awmte npaB notpebutenen. OpraHbl rocygapcTBEHHOM Briactu cybbektoB Poccuiickon depepauun B
npegenax yCTaHOBIEHHOM KOMMETEHLMN OKa3blBalOT COOEWCTBME rpaxgaHaM, OOLECTBEHHbIM W WHbIM
OopraHu3aumnsM B OCYyLLECTBNEHUN OOLLECTBEHHOIO KOHTPOIS B chepe coLmanbHOro ob6CnyKuBaHums.

aga 10. SAKITKOYUTENbHBLIE N MEPEXOOHBLIE MONOXEHWA
Cratbs 35. lNepexofHble NONOXeHUs

1. YTBEPXXOEHHbI OPraHOM rocyAapCTBEHHOM BNacTn cyobekTa Poccuickon ®egepaumm B CBA3M C NPUHSATUEM
HacTosiwero defepanbHOro 3akoHa MepeyeHb CouManbHbIX YCNyr, MpedocTaBfsemMblX MoCTaBLUMKaMu
coumaneHblix ycnyr B cybbekte Poccuiickon ®epepauun, He MOXET ObiTb COKpalleH MO CpPaBHEHWUK C
yCTaHOBMNEHHbIM B cyObekTe Poccuinckon depgepauun no coctosiHuio Ha 31 gekabpsi 2014 roga nepeyHem
coumanbeHbIX YCryr, NpeAoCTaBnseMbIX OpraHu3aumnsMmn coumansHOro obcnyxmBaHusa B cyobekte Poccuiickon
depnepauyuun.

2. B pamkax AnAWMXCS MNPaBOOTHOLIEHUI ANS nonydatener coumasnbHbIX YCryr, Yy KOTOpbIX MpaBo Ha
noslydeHne coumanbHbIX YCNyr BO3HMKIO B COOTBETCTBUM C [OeiCTBOBABLWIMM A0 OHSA BCTYMMEHUA B cCuny
HacToswero ®efepanbHOro 3akoHa MopsSAKOM MPefoCTaBleHUs coumanbHbIX YCnyr B cyGbekTe Poccuiickom
depepauuy, BHOBb yCTaHaBMnvMBaeMble pasMepbl NnaTbl 3a NpegocTaBrneHue  coumarnbHbIX — YCnyr
nocTaBLUMKaMU coumarbHbIX ycnyr B cyGbekTe Poccuiickonn depepaumn U ycrioBus ee npefocTaBrieHus B
COOTBETCTBUM C HacToswmMm PegepanbHbiM  3aKOHOM He MOryT ObiTb Bbile pa3MepoB MnaTthl 3a
npegocTaBfieHne 3TUM NULaM COOTBETCTBYIOLMX COLMArbHbLIX YCIyr, YCTaHOBIIEHHbIX MO COCTOSHMIO Ha 31
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nekabpsa 2014 roga, a ycnoBus npegocTaBrieHUMs COOTBETCTBYHOLUMX COUMArbHbIX YCNYr HE MOryT ObiTb
yXyALleHbl N0 CPaBHEHUIO C YCOBUSAMM, YCTAHOBIIEHHBIMW MO cOCTOsSAHMIO Ha 31 aekabpsa 2014 roga.

Cratbs 36. O npusHaHuu yTpaTMBLUMMWU CWUYy OTAENbHbIX 3aKOHOAATENbHbIX aKTOB  (MOMOXEHWUN
3aKoHogaTenbHbIX akToB) Poccuinckon Pegepauum

|-|pVI3HaTb yTpaTuBlWIMKU CUny:

1) ®enepanbHbin 3akoH oT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 06CnyXMBaHWUN rPaxaaH NOXUIoro
Bo3pacTa u nHeanugos" (CobpaHue 3akoHogatensctea Poccunckon ®epepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax couuwanbHOro 06CnyXMBaHMS
HaceneHuns B Poccuiickon ®egepaummn” (CobpaHne 3akoHogatenbctBa Poccuiickon Pegepaunn, 1995, N 50,
CT. 4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-93 "O BHeceHUN M3MeHeHNs1 B cTaTblo 6 PepepanbHoOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxuBaHust HaceneHuss B Poccuiickon ®egepaumm” n 4ONOMHEHNS B
cratbto 2 3akoHa Poccuiickon ®epepauun "O craHgaptusaumn" (CobpaHue 3akoHopaTenbcTBa Poccumnckon
depnepauun, 2002, N 28, cT1. 2791);

4) nyHKT 4 cTtatbn 36 ®enepanpHoro 3akoHa oT 25 uiona 2002 roga N 115-®3 "O npaBoBOM MOMOXEHMMU
MHOCTpPaHHbIX rpaxaaH B Poccuiickon ®epepauunn” (CobpaHne 3akoHopaTenbctBa Poccunckon ®epepaumn,
2002, N 30, cT. 3032);

5) ctatbn 17 n 23 ®epepanpHoro 3akoHa oT 10 sHBapst 2003 roga N 15-®3 "O BHeceHWM M3MEHEHW U
OOMOSIHEHUI B HEKOTOpble 3akoHoAaTenbHble akTbl Poccunckon degepauum B CBA3UM C  MNPUHATUEM
depepanbHoro 3akoHa "O nuueH3npoBaHUM oTAeNbHbIX BMAoB AeaTtenbHocTn" (CobpaHne 3akoHogaTenbcTea
Poccuiickon ®egepaumm, 2003, N 2, c1. 167);

6) ctatby 56 n 65 ®epepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeCeHUM U3MEHEHWUI B
3aKkoHogaTenbHble akTel Poccuiickon depepauum M NpU3HAHMM  yTPATMBLUMMM  CUITY  HEKOTOPbIX
3aKoHoZaTenbHbIX akToB Poccuickon defepaumm B CBSA3U C NpUHATUEM dbeaeparnbHbIX 3aKOHOB "O BHeECEHUU
N3MeHeHun 1 gononHeHun B PepepaneHbii 3akoH "O6 o6LMX MpUHUMAAX OpraHu3aummM 3akoHOA4aTelbHbIX
(NnpeoctaBUTENbBHBIX) W UCMOMHUTENbBHBIX OPraHoB rOCy4apCTBEHHOW Bnactu cybObekToB Poccuiickon
depepauyun” n "O6 obLWMX NpUHLUMNAX OpraHn3auMm MecTHOro camoynpasneHus B Poccuickon deagepaummn”
(CobpaHnune 3akoHogaTenbcTBa Poccuiickon ®epepaunn, 2004, N 35, ct. 3607);

7) ctatbio 29 depgepanbHoro 3akoHa oT 23 mtona 2008 roga N 160-$3 "O BHeCeHMM N3MEHEHUI B OTAESbHbIE
3akoHopaTenbHble akTbl Poccuiickon ®epepauum B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHMWS
nonHomouuni  lMpaButensctBa Poccuiickon ®epepaunn” (CobpaHne 3akoHogaTtensctBa Poccuiickon
depnepauun, 2008, N 30, cT. 3616);

8) ctaTbio 2 PepepanbHOro 3akoHa ot 21 Hosi6psa 2011 roga N 326-®3 "O BHeCeHUM U3MEHEHUI B OTAENbHbIE
3akoHogaTenbHble akTbl Poccuiickon ®epepaumm B cBA3m ¢ npuHaTnem ®enepanbHoro 3akoHa "O 6ecnnatHomn
topuamnyeckor nomolwm B Poccuiickon ®epepauunn” (CobpaHue 3akoHogaTtensctBa Poccuiickon ®epepaunn,
2011, N 48, cT1. 6727);

9) ctatbn 12 n 13 degepanbHoro 3akoHa oT 25 Hosbpst 2013 roga N 317-d3 "O BHeceHWM U3MEHEHMIN B
oTAernbHble 3akoHodaTenbHble akTbl Poccunckon degepauum v NpusHaHUM yTpaTUBLUMMU CUIY OTAEMbHbIX
NonoXeHWN 3akoHodaTernbHbIX akToB Poccuiickon ®egepaumm no Bornpocam oxpaHbl 300pOBbsA rpaxgaH B
Poccuiickon ®enepaummn” (CobpaHne 3akoHogaTensctea Poccuiickon ®enepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTtosilero ®enepanbHoro 3akoHa
HacTtoawwmn degepanbHeiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
Mpe3ngeHt
Poccuiickon ®egepaunm

B.MYTWUH
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Mockea, Kpemnb
28 pnekabps 2013 roga

N 442-®3

CyneOHas mpakTHKa ¥ 3aKOHOIATeNIbCTBO — 442-03 OO0 0CHOBaX CONMAIBEHOTO 00CITyKUBAaHHS Ipak/iaH B Poccuiickoii
OenepannCynebHas mpakTHKa BhICHIHX cy10B PD

IIpuka3 Poccrara ot 05.05.2017 N 317 "O0 yTBEep»KACHUH CTATUCTHYECKOI0 HHCTPYMEHTAPHS JUISI OpraHu3allii
MUHHCTEPCTBOM TPYyJia U COUMAIbHON 3anuThl Poccniickoii dexepanyu cTaTHCTHYECKOTO HAOIIOACHHS 3a
JESTEIbHOCTBIO CTAMOHAPHBIX OPraHU3alUK COIMAIbHOTO 00CITYKUBAHUS JJIS TPaXK/IaH MTOYKUIIOTO BO3PACcTa U
MHBAJINJIOB (B3POCIBIX U aeTeit)"

B cootBeTcTBMM CO craTheii 5 PengepanbHoro 3akoHa ot 28 aekabps 2013 N 442-903 "O6 ocHoBax coumnarnbHOro
obcnyxusaHusa rpaxaaH B Poccuiickon ®egepaummn” noctaBLiMkamMm coLmarnbHbIX YCIyr MOryT ObITh:

- OpraHusaumm coumanbHOro obcnyxnuBaHus, Haxogsawmecs B BegeHun cyobekta Poccuinckon ®epepaumu;

ITocranosaenue IIpasurensctsa PP ot 31.03.2017 N 372 (pea. ot 30.10.2021) "O BHECEHUH U3MEHEHHUH B
rocynapcTBeHHyIo nporpammy Poccmiickoit ®enepanun "CornmanbHas noaepkKka rpakaan”

O6wmmm  TpeboBaHmsmmn K nonuTuke cybbektoB Poccunckon Pepepaunm B cdepe coumanbHOro
o6CnyXMBaHNs rpaxkaaH SIBMSOTCS obecneyeHve MONHOThbI U KavyecTBa NpedoCTaBneHus npesycMOTPEHHbIX
depepanbHbiM 3akorom "O6 OCHOBax coumanbHOro obcnyxmBanusa rpaxgaH B Poccuickon Pepepaumn’
coumanbHbIX YCNyr U HeJonyLeHNe CHUKEHUS X OOCTYMHOCTM Ans rpaxaaH. Mpu npegoctaBneHun cybenania
u3 depepanbHoro GloaxeTa Ha coUHaHCMPOBaHME Mep CoLManbHOW MNOAMAEPXKKU OTAENbHbIX KaTeropui
rpaxgaH Heobxogmmo Hanuune B Grogkete cybbekta Poccuiickon ®Pepepaunm GIOOKETHBIX aCCUTHOBaHUIA Ha
NCNosiHeHNe pacxofHbix obssatenbctB cybbekta Poccuiickon ®depepauumn, B ULensax coduHaHCMpOBaHUSA
KOTOpbIX MPefoCTaBnsAeTca cybcuausi, a Takke HanMyune YTBEPXKOEHHOro NPaBOBbIMK aKTaMu cyObekTa
Poccuiickon ®epepaummn nepeyHs MeponpusiTUiA, B LEensx COMHAHCUPOBAHMWS KOTOPbIX NpPeaoCcTaBrsieTcs
cybengms.

IIpuka3 Muntpyaa Poccruu ot 01.12.2016 N 7020 O BHECEHHMM M3MEHEHMH B IpUKa3 MUHUCTEPCTBA TPYJAA U COLMAILHOM
3anmThl Poccutickoit @eneparum ot 18 centsops 2014 1. N 6511

06beM cpefcTB, ynrayeHHbIX rpaxaaHamn B OTYETHOM nepuofe B cOoTBeTCTBUM ¢ PeaeparnbHbIM 3akonom OT
28 nekabps 2013 r. N 442-93 "O6 ocHoBax coumnansHoro obcnyxmeaHusa rpaxaaH B Poccuiickon ®epepaummn’
3a npegocTaBrieHne coumarnbHblx yenyr (Teic. py6.)

Pacrnopsixenwne [IpaBurensctBa PO ot 19.11.2016 N 2459-p <O BHeceHHH N3MEHEHHUH B IJIAH PeaIn3alun
rocyaapcTBeHHOM nporpammMel Poccuiickon @enepanun "ConuanbHas noaaepikka rpakaan” Ha 2014 rojg ¥ Ha IUIAHOBBIM

neproa 2015 u 2016 rogos, yrB. pactnopsbkenueM IlpasurensctBa PD ot 30.07.2015 N 1431-p>

2.6. KoHTponbHoe cobbitne 2.6. Heobxogumble u3MeHeHMs B 3akoHoAaTenbHble akTbl Poccuiickon
dPepepauun, obecneymBalolime NpUBEAEHWE  UCMOMb3YEMOW  TEPMUMHOMOMMM B COOTBETCTBME C
PepnepanbHbIM 3akonom "O6 OCHOBax couumanbHoro obcnyxuBaHust rpaxagaH B Poccuiickon ®epepaummn”,
BHECEHbI

[Tucemo Muntpyaa Poccun ot 25.08.2016 N 12-3/10/I1-5319 "PyKk0oBOJMUTENISIM BBICIIUX OPTaHOB UCIIOJHUTEIHHOMN
Biact cyonekToB Poccuiickoii Penepannn”

OpHoBpeMEHHO coobliaeM, 4TO B LENSX MNOBbIWEHUS WHEAOPMALMOHHOW AO0CTYMHOCTU npukas MUHTpyaa
Poccum ot 25 amerycta 2016 r. N 471 pasmelweH Ha odumumanbHom cavte MwuHTpyga Poccum B ceTu
"MHTepHeT" www.rosmintrud.ru B cneuunansHoOM pasgerne, NnocBdaeHHOM peanuidaumm degeparnbHoro sakona OT
28 nekabps 2013 1. N 442-93.

[puka3z MunTtpyna Poccuu ot 25.08.2016 N 471 "O06 yTBep»ICHUU PEKOMEHIANNN 10 TPEIOCTABICHHUIO COIIMAILHO-
MEJIMIIMHCKUX YCIYT B (hopMe cormanpHoro o0cayKuBaHus Ha JIOMY BETepaHaM ¥ MHBaM1aM Benrkoil OreuecTBEHHOM

BOMHEI"
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B cooTtBeTCcTBUM C niyakramu 2 U 3 yactu 2 crathu 7 PepgepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-03 "O6
OCHOBax couumanbHoro obcnyxumBaHusa rpaxagaH B Poccuiickonn ®epepaumnn” (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®epepauunn, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257), a Takke B LeNsX KoopAvHaLMK
OEATENbHOCTM U MeToamyeckoro obecneyeHnss NpefocTaBneHnst counanbHO-MeaULUHCKNX yeryr B dhopme
coumanbHOro oOCnyXuBaHMS Ha [OOMy BeTepaHam W wuHBanugam Benvkon OTeyecTBEHHOM BOWHbI
npuKkasbiBato:

ITocranosaenue ['1aBHOrO rocy1apcTBEHHOro canutapHoro Bpaya P® ot 27.05.2016 N 69 (pex. ot 26.03.2020) "O6
yrBepkaernu CIT 2.1.2.3358-16 "CaHuTapHO-3IMIEMHOIOTHISCKIE TPEOOBAHMS K PA3MEIICHUIO, YCTPONWCTBY,
000pYI0BAHUIO, COJIEPIKAHMIO, CAHUTAPHO-TUTMEHNYECKOMY M IIPOTUBOIIHJIEMUYECKOMY PEKMMY pabOThl OpraHu3aIui
cormanpHoro oocnyxusanus" (BMecrte ¢ "CIT 2.1.2.3358-16. CaHnTapHO-3IHIEMHOJOTHUECKHIE TIpaBmia...")
(Bapeructpuposano B Munrocte Poccrun 23.08.2016 N 43348)

<1> ®depepanbHblli 3akon 0T 28 gekabps 2013 roga N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHus
rpaxgaH B Poccuiickon ®epepaumn” (CobpaHune 3akoHogaTensctBa Poccuickon ®egepaumm, 2013, N 52
(wactb I), cT. 7007; 2014, N 30 (4actb 1), cT. 4257).

<IIucbmo> Munobpuayku Poccuu ot 15.08.2016 N 07-3446 "O nanpaiieHHU HHGOpMaIn"

Mopsimok okasaHWsi coumanbHbIX ycnyr yctaHaBnmBaeTca depepanbHbiM zakonom oT 28 gekabpst 2013 r. N
442-®3 "O6 ocHoBax coumnansHoro obcnyxmeaHus rpaxaaH B Poccuiickon ®enepaummn”.

OTHOLWEHNS, BO3HMKaKOLWKMe B cdepe oxpaHbl 300poBbdA rpaxaaH B Poccuiickon degepaumm perynupyrorcs
dPepnepanbHbIM 3akoHOM OT 21 Hosibpsa 2011 r. N 323 "O6 ocHoBax 300poBbs rpaxpaH B Poccuiickon
depepauyun”.

[pukas Munduna Poccun ot 22.07.2015 N 1161 (pen. ot 30.06.2016) O coctaBe nHGOPMAIMH O PE3YIbLTATAX
HE3aBHCUMOM OIIEHKH KayecTBa 00pa30BaTeLHON JIEITEILHOCTH OpraHu3aliii, OCYIIECTBIISIIOIINX 00pa30BaTENbHYIO
JIEATENLHOCTE, OKA3aHMs YCIYT OPraHU3alHsIMH KYILTYPBL, COIMAILHOIO 00CIYKUBAHNS, METUIIMHCKUMHU
OopraHu3alusaMu, pasMelaeMoi Ha OQUIIMAILHOM CaiTe JUlsd pa3MelleH s HHGOPMAIIMK O TOCYIapCTBEHHBIX U
MYHHUIIUIIATLHEIX SKIEHUIX B MHGOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOM cet "MHTepHeT", M MOpsIIKE €€

pasMEIICHU A

2. CBepeHust 06 obLecTBEHHbIX COBETax No MPOBEOEHMIO HE3aBUCUMOM OLEHKU KavyecTBa OKasaHus ycryr
opraHusauusmu, obpasyembiX YNOMHOMOYEHHbLIMY OpraHaMyM B COOTBETCTBMM C a03aliaMil IIEeCTHIM - JACBSITBIM
crater36.1 3akoHa Poccuiickon Pepepauum "OcHoBbI 3akoHogaTenbcTBa Poccuiickon Pepepauum o
KynbType", uacteio 5 crateu 23.1 ®egepanbHoro 3akoHa "O6 OCHOBax coumManbHOro OBCMYyXMBaHUS rpaxaaH B
Poccuiickon ®egepaumn”, yacteto 4 ctatenm 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300pOBbsi
rpaxgaH B Poccuiickonn Pepepaumn”, yacteio 2 crateu 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuu B
Poccuiickon ®enepaummn”, nnm obLLECTBEHHbIX COBETaxX MpPU YNOMIHOMOYEHHbIX OpraHax, B criydae npuHATUSA
YMONHOMOYEHHbIMW OpraHaMu peLleHUs O BO3MOXEHWW Ha O6LLUEeCTBEHHble COBETbl MPW YNONHOMOYEHHbIX
opraHax (YHKLUUA MO NPOBEAEHUIO HE3aBUCUMMOW OLIEHKM KavecTBa OKa3aHus YCMyr opraHu3auvsmm B
COOTBETCTBMM  C abzarem  oxmuHajamareiM  crater  36.1 3akoHa  Poccunckon  degepauun  "OCHOBBI
3akoHogatenosctBa Poccuiickon ®epepaumm o KynbType", uacteio 7 crateu 23.1 ®egepanbHoro 3akoHa "O6
OCHOBax couuanbHoro obcnyxusaHus rpaxgaH B Poccunckon ®depepaumun”, dvactbto 6 ctatbn 79.1
depepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 340poBbA rpaxaaH B Poccuickon Pepepaunn”, gacteio 3 crathu
95.2 ®epeparnbHoro 3akoHa "O6 obpasosaHun B Poccuiickont ®epepaummn” (aanee - o6LLeCTBEHHbIE COBETHI).

Denepanbubiii 3akoH 0T 23.06.2016 N 182-D3 "O6 ocHOBax cucTeMbI NPOGUIAKTHKH paBOHApYIIeHU B Poccniickoi
Deneparyn”

2) NpefocTaBneHns nuuam, Hy>KgarLlwmMMcs B couManbHOM agantauummn, B TOM Yucie nuuam, Haxoaswumcs B
TPYOHOW KM3HEHHOW CUTyauuu, coumanbHbIX YCMyr B OpraHum3auusix CcouuanbHOro OOCMyXuMBaHUS B
cootBeTCcTBMM C PepepanbHbiM zakonom OT 28 gekabpst 2013 roga N 442-d3 "O6 ocHoBax couumanbHOro
obcnyxusaHusa rpaxxgaH B Poccuiickonn ®epepaummn’, a Takke HOPMATUBHLIMW MPaBOBLIMW aKTaMu OpraHoB
rocyaapcTBeHHOM BnacTu cyobektos Poccunckon degepauuu;
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